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Postal Address:
2nd Floor, Maple House

235 Euston Road
London

NW1 2BU

email: contact@uchlondonnursescharity.co.uk
please email whenever possible

Tel: 020 3447 9635 
(if no one is in the office, please leave a message)

The cost of postage has increased again and, in an effort to keep costs down 
we ask you, our associate members, to send self-addressed envelopes when 
applying for tickets. We are endeavouring to up-date our records with dates 
of birth and email contact detail so we can keep in touch throughout the year. 
Please complete and return the form on page 53 by post or by email.

Please send any contributions for the 2022 magazine by 30th September 2022

UCH LONDON
NURSES’ CHARITY
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Charitable Objectives of UCH London Nurses’ Charity

 

 

Structure of the UCH London Nurses' Charity 
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• Other Trustees 

Working Groups 
Headed by a Trustee 
with inclusion of other 
Trustees and associate 
members  
• Administration 
• Archives 
• Editorial 
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• Events 
• Finance 
• Sales and Stock 

“The Objects of the Charity are for the public benefit: 

(a) To advance the health of patients being cared for in hospital and in the community in 
such ways as the Trustees think fit including by: 
 

• Advancing the education of associate members by providing grants and bursaries to 
enable associate members to attend training courses, workshops, conferences and 
seminars relating to their areas of practice; 
 

• Advancing the education of associate members by providing grants and bursaries to 
enable associate members to undertake research and publish and disseminate the 
results of any such research; 

 
• Advancing education by providing grants to Florence Nightingale scholars at the 

Florence Nightingale Foundation (RCN: 229229) to undertake research and publish and 
disseminate the results of any such research; and 

 
• Providing a network to assist associate members to communicate with each other in 

order to share: best practice; latest developments in patient care; feedback from 
attending training courses, workshops, conferences and seminars paid for by the 
Charity; and results of research undertaken. 
 

(b) The relief of poverty and financial hardship among associate members of the Charity 
by providing grants, items and services to those in need.” 

 

Associate members 

Educational 
Fund 

(Restricted) 
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Editor’s Letter, October 2021
Dear friends,
This is my first year as a Trustee and Editor of the annual 
magazine. I started my training at UCH in 1984 (Set 271) 
and specialised in intensive care before moving into a 
district training role and then senior management. I am 
no longer working in healthcare but recently have been 
actively involved in the Covid-19 response team in Jersey. 

Having previously worked with Helen Allan, Theresa 
Wiseman, Jan Williams, and Janet Likeman, there really 
was no chance of escaping from the Charity!

I have very fond memories of UCH and it was only 
when I left the hospital, that I truly appreciated what a wonderful training we had 
received and also what a friendly and supportive place UCH was. Since becoming a 
Trustee, it is good to re-connect with so many former colleagues.

In the 2021 magazine we have a variety of interesting articles with some focusing 
on the pandemic and it is good to hear from several different people about their 
various experiences.

Please be aware the Trustees have agreed that with regards to announcing a 
death, only obituaries and death announcements provided by the next of kin will 
be printed in the magazine.

We are keen to support individuals who might benefit from the funds we have 
available. There are several criteria that must be met, but recently we have received 
very few applications. Please do contact us to find out more about what is available. 
We have the details starting on page 10 and more information can be found on 
the charity website. In this edition, it is great to hear from Sally Parr who explains 
about how the financial support the charity provided assisted with her professional 
development.

I am interested to hear any relevant news or your memories of UCH and I would 
be grateful if articles are sent before 30 September 2022. Please could you send 
your letters and anything else for the magazine as a Word document and any 
pictures as attachments in a jpeg file. Unfortunately, we are unable to accept 
photocopies.

Please email marked FAO The Editor to: contact@uchlondonnursescharity.co.uk
If anyone hasn’t completed the relevant data protection form located on page 47, 

please do so as soon as possible.
Let’s hope for happier times in 2022 and that our events can go ahead as planned. 

Kind regards,

Andrew Baudains 
Editor
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Chair’s Letter September 2021
Dear friends,
After a tumultuous year in 2020, 2021 has also been 
full of its ups and downs. It looks as if our lives will be 
affected by Covid-19 for some years to come. I’m sure 
understanding this as a nurse has helped many of you to 
care for your family and friends. For those of you working 
in the NHS, I admire everything you’ve done during this 
awful Pandemic. Try to get some rest and time to process 
all you’ve been through.

We have had four new trustees and three retirements 
from the trustees: Dr Pam Page has taken over as our 

new Secretary from Shirley Warwick; Andrew Baudains has taken over as Editor 
of the Magazine from Dr Elaine Maxwell. Many thanks to Elaine and Shirley for all 
their hard work and to Pam and Andrew for taking up the challenge of working for 
the Charity! Jan Williams and Paula Jenkins have also joined as new trustees. Jan is 
working with Pat Edmund our trustee who organises the events; Jan has efficiently 
organised the database for events – thanks Jan! Paula provided secretarial cover 
during 2020/21 while we looked for a new Secretary – many thanks Paula! Paula 
is now heading up the Archiving work. Shirley continues as a member of the BF 
committee and to work on Sales by responding to postal requests. We would like an 
associate member to take over ordering of merchandise.

The Benevolent Committee continues its work and currently supports three 
members. Three new committee members have volunteered their services and 
we have a new Chair: Pauline Allard. Thank you everyone who works on this 
committee. We have a short article in this Magazine on the new application process 
to the Benevolent Committee. We would welcome new applications from existing 
members and any nurses working at UCLH who could be helped by our fund.

Kate Warwick provides paid administrative support and has valiantly ensured that 
our records are now correct and safely entered into an electronic database. We have 
also opened a OneDrive and feel our data governance is now safe and fit for purpose. 
Kate is currently working on improving membership renewals. We have over 1000 
members. All five-year members will be contacted if they haven’t already been, to ask 
if they wish to join as annual members. The membership breaks down into:

• 155 annual members
• 112 Five-year members (this type of membership now discontinued)
• 612 life members (encouraged to donate annually)
•   73 honorary members (awarded for outstanding service 

to the League/Charity)

As ever, we are always pleased to receive any interest from associate members 
who wish to become trustees.
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We made two awards from our Education Fund in 2020; to Sally Parr and Judith Jackson. 
Both of whom have written a short summary of how they have used their awards.

In January 2021, the Trustees approved extending the membership to Nursing 
Associates who are either working at UCLH or have trained as an NA at UCLH. A 
short paper is attached which informed the Trustees’ thinking. We’d be interested 
in your thoughts on this and invite associate members to write or email to 
the Chair using the office address or email: contact@uchlondonnursescharity.
co.uk by 25th March 2022 in time for the Annual Charity meeting.

As a consequence of the continued high rates of Covid-19, the trustees have 
continued to meet online via video meetings and will continue to do so for the 
foreseeable future.  The Charity office in Maple House continues to be closed and 
arrangements are in place for the business of the Charity to be conducted remotely: 
any post is redirected by the UCLH post-room to our Secretary, a message is on the 
telephone to alert anyone calling in that the office isn’t open and a notice is posted 
on the website warning members that the office is closed. These arrangements will 
continue into 2022 at least. 

Sadly the Trustees decided to cancel the Autumn lunch and Annual Charity 
meeting (ACM) booked for the Grafton Hotel in London on 16th October due to 
rising rates of Covid-19. An email regarding the cancellation has been sent to all 
ticket holders and an announcement placed on the website. Arrangements for 
reimbursement for ticket holders have also been detailed in an email from Jan 
Williams. We plan our Annual Study day and ACM on 2nd April 2021. Tickets can be 
used from the Autumn lunch event for the April event. Details will be emailed to 
you if you hold a ticket nearer the time. 

We have also included in this year’s Magazine a GDPR form for you to complete 
and return if you are happy and give consent for us to publish your details in 
the annual Magazine. Unless we have consent from each associate member, we 
cannot publish personal details under the GDPR legislation. This only needs to be 
completed and submitted if you have not completed this form in previous years.

Please do visit the website as it will hold the latest details of the April event 2022 
and any news of interest to members. We have recently finished writing a Privacy 
Policy and it has now been approved by the Information Commissioner’s Office. 
Please log onto the charity website to read the full policy. 

We aim to start a members’ page with a copy of the Magazine and details of 
Merchandise which could then be ordered and paid for via the website. We would 
very much like to hear from you if you’d be interested in working on the website 
and Members’ page.

I wish you all a safe and healthy end to 2021 and look forward to a safer 2022.

Kind regards,

Helen Allan
Professor of Nursing, Middlesex University
Chair UCH London Nurses’ Charity
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Trustees and Volunteers needed
The Trustees are keen to expand the services we provide for members and are 
always looking for new Trustees and Volunteers to ensure than we can do this. 
Please consider whether you would help in anyway.

Trustees

Being a trustee involves four meetings a year at UCLH lasting 2-3 hours each to 
discuss the business and ideas for new events. There are two member events in 
April and October (when there is no pandemic). Trustees’ travel expenses are paid 
by the Charity. There are a number of officers who have additional responsibilities 
which we advertise when a vacancy arises. Please feel free to ring Helen Allan, Chair 
to talk through any questions you might have about becoming a trustee. 
Telephone Helen on 01403 822991 or email contact@uchlondonnursescharity.co.uk

Volunteers

If you are unable to commit to being a Trustee, have you considered becoming 
a volunteer? We need people to help the secretary and cover the office in Maple 
House on Thursdays. Travel expenses will be paid. Duties include, collecting post 
and opening emails, directing enquiries to the relevant Trustee. Answering the 
phone and responding to answerphone messages. Helping to process applications 
to each of our Funds. Please contact either Pam Page (Secretary) or Helen Allan 
(Chair) by email contact@uchlondonnursescharity.co.uk.

Keeping in contact with you
What happens to the information given on to the charity?

The information is stored on the Charity’s computer database and is accessed only 
by the Trustees of the Charity. Hard copies (paper) of the database are kept in a ring 
file in a locked cupboard in the Charity’s office at Maple House. Names, addresses 
and maiden names are given to the printer for inclusion in the magazine. This is 
printed annually and sent to the members. Members must explicitly update their 
information by ‘opting in’ to the system. An organisation cannot assume consent 
because applications were made in the past.  Please use the form on page 47 by 
post or email us at contact@uchlondonnursescharity.co.uk

How are my details used?

To maintain contact whilst being a member of the Charity therefore enabling 
information to be passed to members via the magazine, email, post or telephone.

Is my personal data given to other organisations?

Details are given to the printer for the magazine (if consent to do so has been 
received).  Requests for members’ details are only passed on with members’ 
consent. We do not and will not share members’ information to third parties.
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What happens to my details should I discontinue my membership¸ wish to ‘opt out’ or die?
Your details are deleted from the computer database. Any paper communications 
are shredded and your estate will not be receive the magazine.

PLEASE COULD ALL MEMBERS COMPLETE THEIR CONSENT FOR INFORMATION 
TO BE STORED AND RETURN AS SOON AS POSSIBLE 

UCH London Nurses’ Charity Legacy information
If you would like to leave a legacy in your Will, you should speak to your solicitor 
about doing so. All gifts to charity in your Will are tax free and a solicitor will be able 
to advise you on how this may affect you and your estate. There are different types 
of gift you can make to a charity in your Will. A legacy of any size is of tremendous 
value to us and will help us in our charitable work. This could be sponsoring nurses 
to attend training courses, undertaking research projects or assisting our members 
in financial hardship. If you wish to benefit one area of our work specifically, we 
explain how you can do this below. When discussing this matter with your solicitor, 
please make sure that our new charity is properly described, i.e. the UCH London 
Nurses’ Charity. If you have any questions, or would like further information, please 
email contact@uchlondonnursescharity.co.uk 

Wording for a gift for our general purposes: 

‘I give to the UCH London Nurses’ Charity (registered charity number 1161883) 
of 2nd Floor Maple House, 235 Euston Road, London NW1 2BU, the sum of £... [or 
X% of the residue of my estate] for its general purposes. I direct that the receipt of 
the duly authorised officer of the UCH London Nurses’ Charity shall be a full and 
sufficient discharge for my Executor/Trustees’.

Wording for a gift for a particular purpose: 

If you would prefer a gift to be used for a specific aspect of our work, the following 
wording is suggested:

For Education: ‘I give to the UCH London Nurses’ Charity (registered charity number 
1161883) of 2nd Floor Maple House, 235 Euston Road, London NW1 2BU, the sum of 

Subscriptions for 2022 
Annual subscriptions of £20 are due by the end of January 
2022. There are options to pay by Standing Order, Online 
banking or by cheque. Details on page 45.

Associate members whose subscription remains unpaid 
for 2 consecutive years will have their name removed from 
the records. To re-join, lapsed associate members will have 
to reapply for re-election.
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£.. [or X% of the residue of my estate] for its general purposes with the request that 
it be used for its educational work. I direct that the receipt of the duly authorised 
officer of the UCH London Nurses’ Charity shall be a full and sufficient discharge for 
my Executor/Trustees.’ 

For Benevolence: ‘I give to the UCH London Nurses’ Charity (registered charity 
number 1161883) of 2nd Floor Maple House, 235 Euston Road, London NW1 2BU, 
the sum of £.. [or X% of the residue of my estate] for its general purposes with the 
request that it be used for its work to relieve poverty and financial hardship among 
associate members. I direct that the receipt of the duly authorised officer of 
the UCH London Nurses’ Charity shall be a full and sufficient discharge for my 
Executor/Trustees.’ 

We will always do our best to follow your expressed wishes. However, the broader 
the area of our work you choose, the easier it is for your wishes to be followed. For 
example, if you leave a gift for the undertaking of research by nurses in a minority 
interest sub-speciality, it may not be possible to follow your wishes if there is 
insufficient interest in this area among our associate members. 

Our Charitable Funds
Please do remember that the identified Funds / Scholarship are to be used as 
appropriate and the Trustees are keen to support individuals if they meet the 
agreed criteria. The next few pages give more information on the financial support 
available.

The Janet Hull Travel Scholarship

The fund donated by Mr & Mrs Hull after Janet Hulls death in 1979 was originally 
administered by Bloomsbury College of Nursing and Midwifery. It was transferred 
to the care of UCLH Trustees in 1997 at the time of College closure and following 
discussion with the family and the then Chief Nurse Louise Boden. At that time it 
was agreed that the fund could be used by the Chief Nurse to support travel or 
other educational opportunities for UCLH employed nurses. 

In 2019, Sian Lavers while a trustee worked with UCLH’s Chief Nurse Flo Panel-
Coates to develop a transparent application process for the Janet Hull Travel 
Scholarship. 

Jan Williams, Trustee will work with UCLH on the Janet Hull Travel Scholarship 
awards.

Details of the application process agreed by the Trustees and UCLH are detailed 
on the next page.
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Benevolent Fund of UCH London Nurses’ Charity
The Fund is a restricted fund held by the Charity. It is available for associate 
members of the Charity who are in need of financial assistance in a period of 
hardship due to ill health, accident or disability or due to hardship for an associate 
member of their family during the pandemic. Grants can be considered for utility 
bills, respite care, stair lifts and transport costs for prolonged hospital visits, and 
personal care at home. They may also go towards replacement white goods and 
specific equipment to enable members to live independently in their own homes. 
However, funding is not available for residential or nursing home fees.

The application form has been rewritten this year along with the protocol for 
administering the process. This was necessary because as a registered charity and 
to meet the Charitable Objectives of the relief of poverty and financial hardship, a 
clear assessment of financial need is required. The form is now in line with many 
other Benevolent/Charitable Funds providing financial assistance with the more 
detailed financial information that is required for an assessment to be made. All 
information on the form is confidential and we are happy to answer any queries an 
applicant may have.

Request for an application form should be made to The Secretary, The Benevolent 
Fund, 2nd Floor Maple House, 235 Euston Road, London W1 2BU or 
email: contact@uchlondonnursescharity.co.uk    

14 

 

Application Process for the Janet Hull Travel Scholarship 
 

 
 
 

  

Chief Nurse to nominate a member of 
staff within the Hospital Trust to work 

with the Trustee 

Funds available to Band 5 nurses only 
Applicant completes application form.  

This is returned to the office and 
forwarded to the nominated Trustee for 

consideration. 

Limit of £2000 per annum to award to 
applicants – proportions to be decided 

(e.g. 2 x £1000 or 4 x £500) 

Once application is approved by Chief 
nurse, applicant is informed by the 

trustee.  

Decision to award is made and 
recommendation forwarded to Chief Nurse 
who will approve it as she will also have to 

approve study leave for the applicant.  
Zung To (UCLH Charity Administrator) is 
copied into email and will release funds 

following approval by Chief Nurse. 

Applicant will be required to submit 
receipts for all expenses incurred in 

relation to the application. 
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The Benevolent Fund continues to do well both from generous donations and our 
investments. We continue to support 3 associate members on a monthly basis. We 
are continuing to encourage applications to the fund and a large part of our work 
over the last 6 months has been to write an application policy which follows this 
article.  We hope this makes it more transparent and clearer process. If in any doubt 
over whether you qualify for a benevolent fund grant, please contact the Chair 
Helen Allan and she will pass on your enquiry to the Benevolent Fund Committee. 
We are also advertising the Fund in the UCLH staff newsletter, and we have 
announced our funds to the UCH, London Facebook group.

Please find the amended policy detailed below. All relevant information is also on 
the  Charity website:  www.uchlondonnursescharity.co.uk

UCH London Nurses’ Charity – 
Policy For Accessing Benevolent Funds

(Established in 2016, from the UCH Nurses’ League, founded 1909) 

Registered Company Number: 09548951  
Charity Number: 1161883

Address: UCH London Nurses’ Charity, 2nd Floor Maple House, 
235 Euston Road, London NW1 2BU

This document details the Policy for accessing grants, items or services from 
the UCH London Nurses’ Charity (UCHL Nurses’ Charity) Benevolent Fund (BF) as 
from 31st January 2021.  It outlines the application processes, the limits on funds 
available, the decision processes and the storage of personal data. 

1. Object of the BF (taken from the Charity’s Articles of Association):

“The relief of poverty and financial hardship among associate members of the Charity 
by providing grants, items and services to those in need” (Articles of Association). 

1.1  The Object may be amended by special resolution at an Annual Charity Meeting 
but only with the prior written consent of the Charity Commission. 

2. Code of conduct:

At all times the BF committee will conduct itself mindful of the assured 
confidentiality of the applicants and beneficiaries (see item 9 below); of 
transparency in the application process; of accountability to the Trustees and of 
inclusivity meaning that the BF committee will strive to encourage applications 
from as wide an audience of associate members as possible. 

3. Funds available for distribution:

3.1  Grants are to be awarded either as a single, one-off payment or a regular 
quarterly payment. They may be full or partial awards. 
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The total annual funds available for distribution are normally limited to a maximum 
of the interest accrued on BF accounts, dividends on the BF investments and Cash 
in the BF bank account. Exceptions may be made when appropriate and in which 
case drawings may be made on the investments themselves. Any such drawings 
will be in agreement with the Trustees. However, these exceptional circumstances 
are only available for one-off grants. 

3.2  The maximum grant available is up to £3,000 for a one-off grant and up to 
£1,500 per annum for on- going grants per beneficiary. The BF Committee will 
review these amounts annually at their January meeting and will always take 
account of the funds available as outlined in item 3.1 above.  

3.3  Grants are to be reviewed every two years from the date of the grant and the 
beneficiary is obliged to reapply at that date. Each beneficiary will be informed 
by the Secretary and given one month’s notice for reapplication.

4. The application process:

4.1  Eligibility for application:  Any associate member may apply for a grant provided 
that she/he has been an associate member for at least six months.  

4.2  Application procedure: In the first instance the Secretary should be informed 
of a potential applicant where upon s/he should be sent an application form 
together with the BF’s policy document.  The potential beneficiary should 
complete the application form and provide a covering letter outlining their case 
should they wish. 

4.3  To ensure relevance to current opinion, the application form will be reviewed 
annually at the BF meeting in January.  

5. Assessment of the application: 

5.1   Initial assessment: Two BF committee members and one Trustee (either the 
Treasurer or Deputy Treasurer or another nominated Trustee) from the main 
board will undertake the initial assessment of each application. This may be 
completed either virtually or in person.  

5.2   Recommendations from the initial assessment together with the completed 
application form and any covering letter will be circulated to all BF committee 
members who will be requested to reply within five working days or the 
application will be considered at the next BF Committee meeting whichever 
provides an earlier action. Should the BF Committee fail to reach a decision the 
Chair of the full Trustee board will determine the final outcome.

5.3  Assessment strategy: Given the object of the BF (see Item 1 above), the Charity 
Commission has confirmed that the UCHL Nurses’ Charity has a duty to establish 
the financial position of applicants prior to awarding any grant. The assessment 
strategy comprises four components: an assessment of savings; an assessment 
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of financial need; an assessment of the essential nature of goods/services 
requested and an assessment of previous grants awarded to the applicant. The 
decision will take account of all of the above-mentioned strands.

5.4  Further details of the assessment strategy are provided as an addendum to this 
policy document and are available upon request to the Secretary.

6. Conflict of interest:

To avoid conflicts of interest any BF Committee member or Trustee who is known to 
the applicant should remove her/himself from the decision-making process. 

7. The Secretary will relay the decision to the applicant preferably via email. 
However, the applicant may request a paper version which will then be sent 
through the general  post. A standard letter from the Treasurer will accompany the 
decision should a grant be awarded. Included in this letter is a statement that the 
Charity requires proof of expenditure. Normally, monies will only be forwarded 
upon the  evidence of expenses. Should the beneficiary need the funds prior to 
purchase then a guarantee must be signed to the effect that the beneficiary will 
provide the Charity with proof of expenditure when available, up to a maximum of 
the amount of the awarded grant.

8. The beneficiary is obliged to notify the Charity via the Secretary of any change in 
circumstances that could affect the awarded grant.

9. Confidentiality of personal data:

All personal data will be stored in accordance with GDPR principles and will only be 
available to those involved in the application process. Digital applications will be 
stored in a locked file on the Charity’s OneDrive which is doubly password secured. 
Any paperwork relating to the application and grant will be scanned by the 
Secretary and then stored in the locked file on the Charity’s OneDrive alluded 
to above. Any paper copies will then be destroyed. 

10. Potential beneficiaries may request a BF committee member to assist with 
completing the application form. Normally the beneficiary would contact the 
Secretary to access this service.

11. Complaints/feedback procedure:

11.1  Should any beneficiary wish to voice a complaint, this should be in writing 
(preferably email) addressed to the Chair and sent to the Secretary. The Charity 
aims to reply (in writing via email) to any complaint within 14 working days 
from receipt of the complaint. 

11.2  The Charity welcomes any feedback from the beneficiary, potential beneficiary 
or next of kin on the application and decision processes so that its service may 
be improved.
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UCH London Nurses’ Charity – 
Policy For Accessing Benevolent Funds

(Established in 2016, from the UCH Nurses’ League, founded 1909)

Registered Company Number: 09548951  
Charity Number: 1161883

Address: UCH London Nurses’ Charity, 2nd Floor Maple House, 
235 Euston Road, London NW1 2BU

ADDENDUM: STRATEGY FOR ASSESSING APPLICATIONS FOR 
BENEVOLENT FUND GRANTS

1.1  This addendum details the UCHL Nurses’ Charity’s strategy for assessing 
applications for a BF grant. As stated in the BF Policy document, assessment 
comprises four components: an assessment of savings; an assessment of 
financial need; an assessment of the essential nature of goods/services 
requested and an assessment of previous grants awarded to the applicant. The 
decision will take account of all the above-mentioned strands. 

1.2  Applicants are required to complete the question on the application form that 
relates to savings. Should an applicant have savings greater than £20,000  (this 
threshold is to be reviewed annually at the January BF meeting) then no grant 
maybe awarded unless under exceptional circumstances decided by the BF 
members and Trustees.  This threshold is benchmarked against that detailed 
by Local Authorities in the UK when making payments for care home fees. It 
is the average between the thresholds applied in England; Scotland; Wales 
and Northern Ireland. Should the applicant’s savings fall below the threshold 
outlined above then assessment will proceed to a second phase.

1.3  Each of the financial need and essential goods/services assessments is 
measured in accordance with a likert scale from one to ten points with ten 
points representing the score requiring most Charity support.  Applications 
will be awarded grants when these two assessments reach a combined score 
of fourteen points out of a possible twenty points or above on the likert 
assessment scale for a full grant and ten points out of a possible twenty points 
for a partial award.  In addition, grants will be awarded on the basis of the 
number of previous grants given by the Charity to the applicant.  The decision 
in this category is made by discretion of the full Trustee Board with the Chair 
having a casting vote if necessary. 

Educational Fund

The aim of this fund is to assist associate members with grants for postgraduate 
education. This might take the form of a recognised course, a study tour or an 
educational project that could help the associate member with their career. 
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Applicants must have been associate members of the charity for a year. Three 
separate grants are the maximum anyone can receive. If you wish to apply to be 
considered for a grant, please write to the Secretary, UCH London Nurses’ Charity, 
2nd Floor Maple House, 235 Euston Road, London NW1 2BU or email 
contact@uchlondonnursescharity.co.uk 

We had two awardees for the Education fund this year: Judith Jackson to assist in 
data collection and analysis costs associated with her PhD in Midwifery. Her Thesis 
title is: The experiences of Midwifery students during their Education journey. The 
rationale for her study is to consider why students’ attrition is poor in Midwifery 
and to come up with some solutions. The award also goes towards a conference 
presentation and travel. 

The second person is Sally Parr and Sally has kindly written an article which gives 
more details.

An overview from Sally Parr UCH Nurse/Psychotherapist
Thank you to The UCH London Nurses’ Charity for the award of an education grant.

I am hugely grateful to the Charity who last year awarded me a grant which 
supported the cost of my attendance on The Understanding Trauma Course run by 
The Tavistock and Portman NHS Foundation Trust in London which I have recently 
completed. I have benefited immensely from the course as I was provided with 
the opportunity to learn from a team of therapists who were all experienced in 
the field of trauma. The course has enabled me to develop my understanding of 
the impact on the mind of traumatic events as well the longer term and relational 
consequences of traumatic experiences. It has also deepened my awareness of 
the potentially powerful impact of this work on professionals, as well as myself 
which has directly influenced my work both with nursing staff and patients during 
the pandemic.

I originally trained as a nurse at UCH (set 247) qualifying in 1983. I specialised in 
intensive care nursing and spent more than a decade working in this environment 
before deciding to change career and retrain as a Psychoanalytic Psychotherapist. 
For many years I have worked part- time, as service lead for a hospital cancer 
counselling service which provides 1:1 short term psychotherapy to those 
diagnosed with cancer and their supporters. As well as this the service also 
facilitates staff support for specialist nurses in the form of clinical supervision. 

In 2020, several months into the pandemic, my team and I were asked to expand 
our role to provide support to the ward nursing staff who were suffering having 
been impacted by the distressing changes they had experienced as a result of Covid 
19. My decision to undertake the above-mentioned course was partly precipitated 
by this request. However, I was also increasingly aware of the universal impact and 
experience of trauma elicited by the pandemic; this was manifesting in increased 
demand both in my private practice and my NHS work. The cancer counselling 
service has seen an increase in demand over the year as more patients experience 



UCH London Nurses’ Charity Magazine      17

greater anxiety and depression. Cancer patients have experienced a double blow; 
the trauma of the pandemic as well as the trauma of a cancer diagnosis, this has 
been reflected in a sustained increase of referrals to our service as our patients 
experience increased distress.  

Nursing staff have also requested more support from my team so, with colleagues 
we have explored ways to increase ease of access for staff who often find asking for 
help problematic. We have been able to offer health and well-being events as well 
as 1:1 support. Use of these services has ebbed and flowed as I believe that many 
hospital staff struggle to acknowledge their own needs and this is compounded by 
the fact that many staff are still in survival mode – “carrying on” whilst uncertainty 
prevails, needing to continue to protect themselves until they feel safe and “out 
of the woods”. The nurses that have contacted us have all been affected by an 
increased exposure to death and have found themselves in situations never 
experienced before. They frequently have had to work longer hours, in strange or 
unfamiliar environments, cover for ill colleagues, expose themselves to harm and 
risk in caring for patients with the virus. This has taken an emotional toll which 
has been evident in our work with them as they frequently report feeling tired, 
depressed and anxious. Nurses have had to provide emotional support to patients 
isolated and without access to their families, and have had to help families say 
goodbye remotely, and take the role usually provided by family members for those 
dying. All of this had created a perfect storm which continues to impact on nurses’ 
emotional and psychological well-being and will continue to do so for many of us 
as we all find ways to recover from this trauma. My team and many teams like ours 
continue to offer staff support with the hope that provision of good staff care will 
enable us all to better provide good patient care and to confirm for us all that the 
two are inextricably linked.

During the pandemic I have been involved in a project set up by the British 
Psychotherapy Foundation which offers front-line staff 6 free sessions with an 
experienced psychotherapist. Please see the link for this service below:  
https://www.britishpsychotherapyfoundation.org.uk/supportiskey

Sally Parr 
Psychoanalytic psychotherapist 
Registered member of BPF & BPC (The British Psychotherapy Foundation 
& British Psychoanalytic Council). 
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Letters to the Editor
A very interesting letter was received from Sue Clendon Set 102 thanking the Charity 
for her 90th Birthday Card and token “such a welcome surprise”. She has agreed that we 
share the letter in the magazine.

I have such happy memories of my time at UCH, a training that has been helpful 
for so many years. I was married in January 1954 (Ryland was a medical student 
and we celebrated our 67th anniversary this year. We have six married children, 19 
grandchildren and 11 great grandchildren and several more due soon! 

I was the first to be allowed to live out – a special uniform provided to travel from 
Finsbury Park each day. When I told Matron the next year that I was pregnant I had 
to go!! Thank goodness life has moved on! This first baby was to become a member 
of Set 198. I was able to keep my hand in by teaching pre nursing in a College of 
Further Education which gave me school holidays.

My parents’ in-law met at UCH, they were both doctors and my eldest daughter 
also found a husband there! Not so lucky in this generation.

I am still in touch with several members of Set 102, we seem to be a long lived 
generation

With many happy memories and thank for the token which is now growing in my 
garden

Sue Clendon, Set 102
March 2021
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Should Nursing Associates be able to join the UCLH 
Nurses’ Charity as Associate Members?

1.  It was agreed at the meeting of Trustees on 13th January that “JW would write
a short paper on membership to present at next meeting about whether i) SENs,
Nursing Associates (NAs) HCAs could be members (SENs always have been). To
include i) purpose of honorary members NB: Kate and Shirley have details on who
is an honorary member currently; ii) whether relatives of deceased members could
be honorary members or just continue to receive the Magazine with donation”.

2. Current categories of membership:
• Members who are Trustees of the Charity.
•  Associate members: approximately 800 who are entitled to access funding from

the Education Grant, the Janet Hull Travel Scholarship and the Benevolent Fund;
to receive the annual magazine; and to access charity events.

•  Honorary members: approximately 65 who are entitled to receive the magazine.
It should be noted that no honorary memberships have been awarded in
recent years. Current honorary members appear to be retired Presidents, former
Trustees or other working group members who have longevity of service to the
Charity and/or nursing at UCLH or nationally. Apparently, there are no relatives
of deceased associate members who have honorary status.

3.  The Website introduction for University College London Hospitals NHS
Foundation Trust (www.uclh.nhs.uk/about-us/what-we-do/our-charities-and-
campaigns/uch-london-nurses-charity) states that:
The UCH London Nurses’ Charity is a non-profit making organisation for all nurses,
past and present, of University College London Hospital. As well as providing a
network for associate members to stay connected with former colleagues, the
charity also offers a number of grants and bursaries. You can become an associate
member if you have trained, worked, or currently work at UCLH.

4.  The website for the Charity (www.uclh.nhs.uk/about-us/what-we-do/our-
charities-and-campaigns/uch-london-nurses-charity) repeats this and says
you can become an associate member if you trained at the ‘old’ UCH, were a
student nurse at UCLH or worked or work at UCLH now.

5.  There is nothing in the Articles of Association of UCH London Nurses’ Charity
that would preclude Nursing Associates joining the Charity:
…“the Trustees shall in their absolute discretion determine who may be admitted
to associate membership of the Charity having regard to such criteria as they
shall establish.”

6.  Innovation is part of the heritage of UCH:
• 1936 Block system of training – first scheme of its kind in the UK
•  1972 Modular scheme of training, again one of the first UK Schools to do this

and with an accelerated programme of two and half years prior to adoption of
the EU directives for nurse education.
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•  1986 Joint nursing curriculum following the amalgamation of UCH and the 
Middlesex Hospital nursing schools.

•  1990 Project 2000 nurse training which eventually led to the integration of 
nurse education into the High Education system with degree level education 
and nursing and midwifery education moving into Universities. Prospective 
nursing students apply directly to University, experience their clinical 
placements at UCLH and undertake academic studies with a number of different 
London Universities.

7.  Nursing Associates are a new role within Healthcare. In 2019 the first students 
from national pilot of 11 Nursing Associate programmes qualified and registered 
with the NMC. The role is regulated by the NMC. The NMC web site says: 
“A nursing associate is a member of the nursing team in England that helps 
bridge the gap between health and care assistants and registered nurses … 
The role contributes to the core work of nursing, freeing up registered nurses to 
focus on more complex clinical care”. It is a standalone role that also provides the 
opportunity of a progression route into graduate level nursing.

8.  UCLH Nursing Associates:
•  In UCLH between winter 2020 and Spring 2021 there were 15 Nursing 

Associates who graduated and registered with the NMC. All have been 
employed by the Trust. There has also been a small external recruitment of 
NAs to orthopaedics, less than 10.

•  Currently the Trust is supporting 48 Trainee Nursing Associates (TNA). They are all 
studying with Middlesex University through the North Central London Partnership.

9. The Aims (objects) of UCH London Nurses’ Charity (ref web site) are:
•  To advance the health of patients being cared for in hospital and in the 

community. Advancing the education of associate members by providing 
grants and bursaries

•  Providing a network to assist associate members to communicate with 
each other

•  The relief of poverty and financial hardship among associate members of the 
Charity by providing grants, items and services to those in need.

10.  It would appear that the Nursing Associate role both falls within the Aims of
the Charity and complies with the continuing approach to innovative education 
embraced by UCH. If associate membership is allowed then it would need to be 
decided if funding applications to achieve graduate level status are eligible.

11.  At the trustees meeting in April it was agreed to support membership of 
Nursing Associates providing they hold current registration with the NMC.

12.  JW was asked to update the paper for circulation to the membership who may 
wish to comment.

Jan Williams
(updated April 2021)
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Memories from friends and members
The First UCH Student Nurses Association of the Royal College of Nursing.

My first ward after completing PTS was 4.4, under the direction of Sister Whittow. 
I was completely terrified of Sister Whittow and spent many unnecessary journeys 
up and down the ward carrying a covered bedpan which was unused and 
unwanted, trying to look efficiently busy. In one cubical there was a lady having 
radium treatment and in the other was someone recovering from gonorrhoea. 
Being the most junior I was given the task of looking after these two ladies and 
spent my time either barrier nursing or reverse barrier nursing (complete with white 
coat, mask and gloves), and was convinced that I would end up either sterile or with 
a venereal disease – or in all probability both.

I can’t say that my trepidation lessened when Sister Whittow was on duty, but 
what really impressed me was the amount of time she gave to the student nurses 
in her charge, with her daily ‘change’ – a teaching session on diseases, case studies 
and good quality nursing care. The qualified nurses were required to ‘man’ the ward 
while we benefited from her vast knowledge, skills and expertise.

It was during one of these sessions that she happened to mention that as a Royal 
College of Nursing member she was sad that UCH had no student section of the 
RCN, which the other London hospitals (our great rivals) had already established 
when students were admitted to the College. Afterwards I asked her what this 
would entail, persuaded by her chance remarks that student nurses were entitled 
to attend RCN conferences. The idea rather appealed to me as this seemed to be an 
opportunity to extend the rather limited annual leave entitlement. Soon after, with 

SNA planning meeting. Photo includes: Judith Wright; Marion Tiplady.
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her help, my friend Judith, Ann Wright (no relation to Judith), also from my set, and I 
established the first UCH Student Nurses Association, becoming Treasurer, Secretary 
and Chairman respectively.

Our first area of activity was to start a campaign called ‘Has your father seen your 
room yet?’ This came about when my father tried to carry some of my belongings 
into the nurses home to be stopped abruptly by the Home Sister (Sister Manley) 
and told very firmly that men WERE NOT ALLOWED IN THE NURSES HOME! (There 
were no male nurses in those days). There was also a problem as the £13.00 a 
month pay (board and lodging included) for student nurses, who had to be in by 
10 pm (one late pass a week) meant there was limited scope for outside 
entertainment (apart from the ‘Welly’ pub opposite, in which the Doctor’s bleeps 
worked) but nowhere to take male friends if one didn’t want to go out. The 
campaign caught the imagination of many of the student nurses in the Rockefeller, 
which had the effect of widely publicising the new Student Nurses Association. I’m 
not sure if Sister Whittow had intended that her embryonic SNA should become a 
pressure group within UCH, but if she had any regrets, she certainly didn’t tell us. 
The result was that three rooms were made available for nurses to take their visitors 
(of either sex) on the first floor of the Nurses Home, so if we didn’t exactly win the 
campaign, at least they got a foot in the door, so to speak.

Our next venture was to address the annoying clatter in the corridors of the 
Nurses Home by the cleaners and fellow nurses during the day when trying to sleep 
following night duty. The result was carpeting in the corridors which at least gave 
us muffled clattering. Another success.

Not to miss out on the last of the swinging sixties and with doctors and 
nurses knowing how to party, we turned our attention to enhancing the social 
opportunities for our fellow student nurses, having a readymade young population 
nearby of UCH dental students, medical students and university students from 
University College, as well attracting doctors from other local hospitals. We put on a 
number of very successful discos and made quite a lot of money to boot which we 
gave to charity.

The promised conferences materialised with Sister Whittow arranging for Judith 
and me to go to Harrogate in 1969 and Brighton in 1971 for the RCN conventions 
which student nurses were allowed to attend for the first time. It is hard to describe 
the excitement we felt to be part of the events where motions debated at a high 
level formed the policies for the future. 

In October 1969, just five months after we had commenced our training, while at 
the Harrogate conference, Judith put her name down to speak on the motion on 
student status and described how, when on night duty and her senior was on her 
break, a man died (who probably would have died anyway) but as a first year nurse 
she felt very inadequate to do anything, and was concerned that inexperienced 
student nurses were given the responsibility of looking after a ward of sick people. 
Her passionate speech brought rapturous applause.

The campaign started by the RCN called ‘Raise the Roof’ for more pay for nurses, 
saw us joining in by lobbying our MPs (mine was Margaret Thatcher and she 
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took me for tea in the House of Commons Terrace) and speaking on local radio to 
publicise the plight of poorly paid nurses. Graham Hill was a patient on the Private 
Patients Wing (PPW) and at the end of November 1969, I was asked to go and see 
him. He asked what he could do to help the RCN campaign and came up with the 
idea of a hosting a champagne reception and private showing for UCH nurses on 
16 December 1969, to which the press were invited, of the film ‘Winning’ starring 
Paul Newman, which he had advised on. He came to the reception in his wheel 
chair, with Raise the Roof campaign posters.

Nursing Times 25th December 1969
The RCN campaign for better pay for nurses was successful and a small pay rise was 
awarded. A cartoon in the Daily Express denoted nurses looking at luxury yachts! 
The pay rise was welcome but not quite in the yacht league.

February 17th 1970
Meanwhile our SNA activity continued within UCH, for example we held a jumble 
sale for Nixon Ward special care baby unit and raised £17.70s, about the equivalent 
of a month’s salary, while continuing with lobbying and fund raising. Nurses did 
not go on strike but in January 1970 we joined an RCN march for the Raise the Roof 
campaign and were on telly. 

A bonus for me as Chairman of the SNA was that Sister Whittow and Miss 
Schofield (The new Chief Nursing Officer who had replaced Miss Downton on 
her retirement as Matron) frequently entertained visitors from abroad who were 

Campaigning - Fran Hopwood, Ilse Alksnis, Marion Tiplady (all set 181).
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interested in the new medical and nursing developments, of which UCH led the 
way. Naturally uniformed nurses were needed to pass around the drinks and 
sandwiches at these events, and we were privileged in being chosen to represent 
student nurses in our role as Officers of the SNA, and to be introduced to many 
interesting people. 

In February 1971 I was elected to represent London on the National Student 
Section of the RCN. We went to the conference in Brighton in March 1971 where 
there was concern because although we had been awarded a pay rise by then, 
there was a change to the arrangements for board and lodging. The proposal was 
to introduce a ‘pay as you eat’ scheme to replace the monthly deduction from our 
pay which included all our meals. The benefit of having everything included in the 
‘board’ part of the deduction was that if you had no money left at the end of the 
month, you could be assured that you would still get all your meals. Those in favour 
saw it as a positive step as the deduction was still taken when one was away from 
the nurses home, such as on annual leave and some people considered that there 
would be more choice. The meal deduction was heavily subsidised so in fact ‘paying 
as you eat’ would probably cost more.

Dr Marion Witton nee Tiplady, Set 181



UCH London Nurses’ Charity Magazine      25

Joy Watkins – Recollection of the Forties
(Note from Editor - Sadly, Joy passed away in 2020. This article was written by Joy and 
she was keen for the article to be sent to the Charity and was kindly submitted by her 
daughter, Caroline Hill – nee Watkins – Set 273).

In 1940 my family was living in Catterick Camp where my father had been stationed 
for several years. He was posted away on standby for overseas service and the family 
went to live with my grandmother in Derby.  After being peripatetic Service children, 
to live near aunts and uncles and cousins was a novelty for us.  We missed seeing 
soldiers around but before long there were uniformed ARP Wardens, and an anti-
aircraft battery, manned by ATS Girls, was situated in the local park.  There was little 
activity there in the daytime, but at night they were often busy, firing at German 
bombers that came to bomb Rolls Royce and the railway workshops. In the mornings 
after a raid, the children gathered strangely shaped pieces of shrapnel from the 
surrounding streets. Our house had a cellar, part of which had to be reinforced and 
had benches and bunk-beds built along the walls. Candles, emergency rations and 
water were kept there and, to begin with, whenever the Air Raid siren sounded, we 
all decamped into the cellar for the duration of the raid. Often, we heard no activity 
overhead and the cellar was damp and cold and the night seemed so long. After a 
few weeks, Mother decided that we should wait in the dining room until we heard 
the planes overhead and the guns going into action. One night as we were dozing in 
armchairs, camp beds etc, wrapped in blankets, we woke to a loud screaming noise as 
a bomb fell. As we rushed to the cellar there was an enormous explosion. The bomb 
missed us but, on the way to school next day, there was a huge crater where a house 
had stood the day before.

Food rationing was one of the most irksome conditions of wartime. We had to 
‘register’ with a certain grocer who took our ration books and was able to order goods 
according to the number of customers he had and we could only shop there. Mothers 
became very ingenious at stretching the meagre rations with vegetables. We grew to 
enjoy corned beef hash and spam fritters and even dried egg omelette; one week we 
had three real eggs in the rations! One boiled, one fried and one scrambled!

Clothing coupons were another difficulty. Often we had little to wear but our 
school uniform. Outgrown woollies were unravelled and the wool re-knitted into 
new garments. When I left home to begin my nursing training in London in 1948, 
my mother had a dressing-gown made for me from a velour curtain! Apart from 
the difficulties shared by everyone, our life in wartime Derby was interesting. Buses, 
cinemas and museums were new to us and we enjoyed them.  It came at a time 
when we needed to be settled for our education. I passed the Scholarship Exam (as 
the 11+ was called) and went to Homelands Grammar School. We had to pay fees at 
the start, but thanks to the 1944 Education Act – introduced to and guided through 
Parliament by Rab Butler – they were abolished for my last three years. Discipline 
was strict and uniform was worn at all times both in and out of school.

The National Health Service came into being in July 1948 and I began my training 
at UCH in that month. The patients had been evacuated during the war and the 



hospital was just getting back into action, but conditions were still very much as 
they had been before the war. The wards were big with beds along each side; the 
Sisters desk stood beside an open fire in the centre of the ward.  Here, the sterilizers 
also resided.  Long, polished tables and benches ran the length of the ward at 
which the ‘up’ (or mobile) patients took their meals.

At night the junior student nurses sat at the table after ‘lights-out’, in a dim glow, 
making cotton wool balls and gauze dressings to pack the dressing drums which 
then went off to be sterilized in the autoclaves. The ward sterilizers also had to be 
cleaned during the night. It was very difficult to do this quietly! The junior nurse 
also had job of cooking and serving breakfast for the whole ward of thirty patients. 
A huge pot of porridge was put on to slow-cook before midnight and bread was 
‘buttered’. One soon became adept at frying a dozen eggs in the enormous frying 
pan. With luck, a convalescent patient would help to push the big three-tiered 
trolley around the ward.

As student nurses, we lived in the Nurses Home under the eagle eye of the Home 
Sister who inspected our rooms and our uniforms and made sure that we were in by 
10.30pm unless on a Late Pass. London was very drab and bomb-scarred and food 
restrictions meant that restaurants were limited to meals that cost no more than 5 
shillings (25p). But we did get tickets to the theatres free, and saw many West End 
productions from the best seats. Regents Park was a short walk away from the hospital 
and on one occasion I saw Queen Mary visiting her Rose Garden at the same time as me.

In 1946, Father came home again after serving with the 8th Army all across North 
Africa and through Italy and into Austria. We had followed his progress on a big all 
map of the Mediterranean region; we only knew where to  draw our red line from 
News broadcasts, as his letters were very discreet or censored.  Fathers return was 
a shock to all of us.  We children had grown up while he had been away for 6 years, 
and he had been living under trying conditions and we hardly recognised him. 
After his disembarkation leave he was posted to Yorkshire but, as we three children 
were all at school in Derby, our parents bought a bigger house and the family and 
Grandmother stayed there.

Thanks to the 1947 Partition of India Act, I lost my British citizenship! Both my 
Father and I were born in India and our births were registered by the Army.  I 
managed to reclaim it later!

Joy Watkins
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Obituaries and Announcements
Penelope Susan Moorby (nee Graves) Set 141
I felt I should inform you of the death of Penelope Susan Moorby (nee Graves) Set 
141. A Service of Thanksgiving for her life was held at St Mary’s Church, Woodbridge 
on September 22nd 2019. Penny was the Gold Medallist of our year in 1962.

Angela Ayres (nee Good) Set 141

Sue Chesterfield (nee Male) Set 180
I met Sue on our first day of nursing in January 1969 

as we had rooms close to each other in the Rockefeller 
Nurses Home.  We were friends from that day – our 
small group included Mary Collins and Cate Hayward 
and as soon as we were allowed to leave the Nurses 
Home we moved into a flat. We lived in Kentish Town 
close to the tube station. It was on the first and second 
floor and had no heating- we used a paraffin heater 
in the living room and the rest of the place was like a 

fridge in the colder months. Despite having little money we were happy there and 
regularly had parties and friends over for meals.

Sue used to come with me to visit my family in the Midlands – we used to hitchhike 
as we couldn’t afford the train fare or preferred to spend the money on something 
else - like a holiday. We met some interesting people on our hitch-hiking trips and 
once got a lift in a Porsche sports car from Birmingham to the front door of UCH!

I went with Sue to visit her family in Montreal in 1970 – we had three weeks 
holiday but after a few days decided we would take another week.  When we arrived 
back everyone knew about our delayed return  and we were instructed to go to 
Matrons office to explain ourselves. We really didn’t have an excuse - only that we 
were enjoying ourselves too much! We were suspended from our training for a week 
and as a punishment had to help with the medical students exams which turned out 
to be a fun experience. I never told my mother that I had been suspended!

Whilst in Canada we went to New York after a friend came to Montreal to pick us 
up. In New York we saw the city but couldn’t afford to go into anywhere that you had 
to pay. I remember us standing outside the Empire State Building and not being able 
to afford the entrance fee. Our American friend who had stayed with us in London 
used to give us a packed lunch every day so that we wouldn’t have to buy food. 

Sue and I had other holidays including a bus trip from London to Barcelona.  We 
took a small tent, a kettle and a camping gas ring and took a train further down the 
coast where we spent two weeks on a camp site enjoying the sun and all that Spain 
had to offer.  At the end of the two weeks we made the 24 hour non stop journey 
back to London . On another occasion we went to Greece in a minibus - another 
long trip and this time camped on the beach.

After qualifying in March 1972 Sue left and started working as a district nurse 
– riding her bike around Clapham. In the summer of 1972 Sue married Robin and 
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after Nicola was born they moved to Dubai. Sally was born in Dubai and then they 
moved to Wellington in New Zealand where Stephen was born.  Sue continued 
nursing working in the field of Drug and Alcohol living in Wellington. 

When I think of Sue – I will always see her laughing and enjoying life. Over the 
years despite the thousands of miles between us we have always kept in touch. In 
1992 I visited Wellington and at other times we have met in the UK.  When we met 
it was always as though we had just seen each other.  I think that is a real sign of 
friendship. Our last meeting was a few years ago when Sue made a long journey by 
bus to visit me and Mary Collins came from Trowbridge for lunch. The three of us 
had a lovely day and in the evening Sue and I shared a bottle of wine and put the 
world to right. The next morning I took her back to the coach station and I never 
imagined that it would be the last time I saw her. She died on 23rd February 2021 
surrounded by her family. 

It was a good day when in 1969 we found ourselves in adjacent rooms. Her UCH 
friends will never forget her and at the autumn lunch in 2021 we will raise a glass to 
her and think of her smile and her zest for life.

Bernie Pritchard (Set 180)

Esther Lena Audrey Molloy (nee Mounce) 1929-2019 (Set 95)

Audrey trained as a nurse at UCH and had been a member of the Nurses’ League 
all her life. Born in Devon, Audrey came up to London in 1947 to begin her training 
at UCH. She always spoke fondly of those years, the friends she made, and her life 
working in the hospital as a staff nurse, after qualifying.

For example, she talked about buying oranges at Covent Garden market for 
the patients. And in those days patients suffering from TB (before the days of 
antibiotics) were often wrapped up and moved outside during the day for fresh air.

In 1951 she married Dr Robert Molloy (who also trained at UCH) and in 1957, she 
and Bob (and their young daughter) moved to America for a year, where Bob had a 
Burroughs Welcome Fellowship to work as an anaesthetist in Pittsburgh. They made 
lifelong friends here.

On their return to the UK, Bob became a consultant anaesthetist at the 
Whittington Hospital and he and Audrey made their home in North London, and 
had two more children.

After bringing up her family, Audrey worked in the blood bank of the Whittington 
Hospital and set up regular blood donation sessions for staff who wished to donate.

In 1988, Bob retired and they moved to Cornwall. Audrey enjoyed the beautiful 
countryside, music and art and making new friends, and hosting visits from all her 
children and grandchildren. She attended reunions with the Nurses League where 
she really enjoyed meeting up with her nursing friends.

After Bob died, Audrey went to live in Norwich to be with one of her daughters. 
She passed away peacefully in November 2019. She leaves three children, six 
grandchildren and three great granddaughters.

Jessica Pitt
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Kathleen Joy Watkins (nee Minion) (Set 99) and Pamela Mary Whatmough 
(nee Minion) (Set 108)
Sisters Joy and Pam both qualified from UCH and spent their nursing careers in 
different ways, but both retained very happy memories of their UCH days, which 
they frequently recounted, and also many friendships forged over 60 years ago.

Joy died peacefully at home in Warwickshire on 26th July 2020, at the age of 90, 
with her family around her, after several years of ill health. She had an amazing 
nursing career following her basic training at UCH; she went on to do Midwifery, 
and joined the Queen Alexandra’s Royal Army Corps (QARANC), serving in Japan, 
Malaya and Korea for 3 years before returning to the UK to continue working as a 
health visitor and then a school nurse, as her three children grew up.

Her sister Pam died a short time later, on 31st October 2020, at the age of 88, 
having also bravely battled ill health for several years.

The following articles written by Joy record some of her personal experiences 
of the times through which she lived and the sometimes unusual or unique 
circumstances in which she found herself during her nursing career.

In February 1965 she married Francis Watkins (Nelson), becoming a housewife 
and mother of three children, the eldest of which started her nurse training at 
UCH in November 1984 (set 273).  Joy became very active in local communities, 
the church, worked as a school nurse and also for SSAFA until in 1986, when her 
husbands work took him to a remote part of India, and for much of the next four 
years Joy shared many unusual experiences in the land of her birth in April 1930.

Caroline Hill, nee Watkins ( Set 273)

Pamela Whatmough’s Eulogy (Set 108)
Pamela was an “army brat”, daughter of a Lieutenant Colonel in the Royal Signals, 
and born in married quarters in Leeds Barracks.

For the first few years of her life, the family followed the flag – living in various 
barracks from Catterick to Tidworth and to Canterbury – before settling at the 
beginning of the 2nd World War in her mother’s home city of Derby.

On leaving school, Pamela trained as a children’s nurse before following her 
elder sister to University College Hospital in London where she qualified as a State 
Registered Nurse. Needing a second qualification, she moved to Cambridge as a 
student midwife where she met her future husband, then an undergraduate at 
Queens’, at a Valentine’s Day party in 1955.

After completing her midwifery course in the district of Watford where she 
complained all that cycling was bad for her thigh muscles, she returned to UCH to 
work as a charge nurse and ward sister.

Waiting for Michael to qualify in his profession, she travelled to Africa and worked 
in the mine hospital on the copper belt in Northern Rhodesia before returning to 
marry in 1960.

After marriage, they lived first in a flat overlooking Battersea Park and Pamela 
attended the local College (then part of the University of Surrey) to qualify as a 
Health Visitor. Thereafter, working in some of the less salubrious parts of Penge and 
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Crystal Palace, she learned more of life in the raw than she really cared for!
Transferring back to Central London and based again at UCH, she specialised in 

TB Health Visiting – a disease then still prevalent at the time. At this time she had 
been commissioned into Queen Alexandra’s Royal Army Nursing Corps and was 
on a 24 hour call out with the Army Emergency Reserve. This was curtailed when 
pregnancy rather limited her ability to do up her battledress – a bit of a giveaway 
which forced her to retire in 1965 although she never allowed Michael to forget 
that her two pips outranked his one!! She retired also from work for the next 9 or 10 
years until her children were old enough to go to school on their own.

The family were then living in Bickley, a leafy suburb of Bromley in southeast 
London and she joined the Welcome Foundation at Beckenham as an occupational 
health sister. She continued in this field when an office move brought the family 
to Windsor in 1984 working with a team at the then new Wexham Park Hospital 
looking after the staff at all the East Berkshire hospitals.

1984 saw Pamela join the stewards at St Georges later working in the Chapel 
shop from when it was just a kiosk outside the south door through its move into 
the Bray Chantry and then later into the present location in the Dean’s cloister. It 
also saw her love of Evensong in the Chapel which she continued to attend for her 
remaining 36 years.

Retiring from work in 1992, she joined SSAFA, saving the local Windsor and 
Maidenhead Division from virtual extinction by working with the late Dennis 
Garrett as a caseworker until ill health curtailed this around 2018.

 She had fought cancer of one sort or another for over 10 years and until the end, 
her spirit never failed her.

Michael Whatmough

Gladys Margaret Brown - Aug. 9th 1930 - Feb. 25th 2021
Gladys Margaret Brown (née Lillywhite) of West Hartford, 
Connecticut, USA, passed away peacefully, at the age of 
90, on Thursday, February 25, 2021, with family by her side, 
at the Saint Mary Home in West Hartford, CT. 

Gladys Margaret was predeceased by Richard Brown, 
her husband of sixty-two years, in May of 2020. Born on 
August 9,1930, to George Frederick Lillywhite and Gladys 
Beatrice Grist, in London, England, Gladys Margaret grew 
up during WWII, having experienced first-hand, along with 

her siblings, the air raids over London and surrounding towns. 
After the war, Margaret went on to pursue a career in nursing and midwifery, 

attending University College Hospital in London, Queen Charlotte’s Hospital, and 
Oxford University Hospitals. She entered training at UCH in 1948, became a State 
Registered Nurse in 1951, and received her hospital certificate in 1952.

A dual-memorial service for Gladys Margaret Brown and her husband was held, on 
Saturday May 15, 2021, at St. James’s Episcopal Church in West Hartford, CT. The service 
was live-streamed via the church’s website, and will be archived for viewing afterwards.
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In the 2020 magazine, we heard from members regarding what impact 
Covid-19 was having. We had a detailed account from our Chair, Professor 
Helen Allan regarding her experience as a patient. In this edition we hear from 
a number of friends and members regarding the impact of the pandemic.

Learning from a pandemic
Dr Rachel Taylor, Director of the Centre for Nurse, Midwife and Allied Health 
Profession Led research (CNMAR), University College London Hospitals NHS 
Foundation Trust. Email: rtaylor13@nhs.net

Introduction
The COVID-19 pandemic resulted in dramatic changes to healthcare delivery 
beyond anything the National Health Service (NHS)had experienced previously. 
Standard care was rapidly paused for all but urgent cases, theatres and ward areas 
were converted into intensive can high dependency units, and the workforce was 
reconfigured to accommodate the anticipated influx of acutely unwell patients.

All these changes required strong leadership not just to deliver care but also 
to support the workforce in what was going to be an emotionally challenging 
situation. At UCLH, alongside all these changes, the team in the CNMAR were 
directed to evaluate the changes in real time and the impact on the workforce to 
facilitate timely changes by the leadership teams. The aim of this paper is to 
present a summary of the objectives of the evaluations that were undertaken 
between April and August 2020, how these were undertaken and the key findings.

Objective: Evaluate the impact on nurses of changes to the delivery of care
What we did: Semi structured interviews were conducted by three researchers 

with 17 divisional leads and heads of department to understand the changes 
that had been implemented, followed by interviews with matrons (n=7), sisters/
team leads (n=8) and clinical nurse specialists/research nurses (n=16). These were 
analysed using Framework analysis by two researchers, which was independently 
reviewed by two others.

What we found: Key changes that were implemented at wave one reported at 
whole trust level included: a new acute staffing level, redeploying nurses, increasing 
the visibility of nursing leadership, new staff wellbeing initiatives, new roles 
created to support families and various training initiatives. Nursing leadership was 
made more visible during wave one of the pandemic and processes were in place 

CORONA COVID-19
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to increase communication, however, system-level challenges resulted in some 
negative experiences1. The implementation of virtual care and remote working 
to accommodate restrictions imposed because of the pandemic were beneficial 
in enabling some aspects of business as usual. However, nurses did not always 
feel supported when working remotely and there were concerns that virtual care 
isolated patients who did not have access to the necessary technology, and 
some staff did not feel confident in their ability to adapt their practises to fit with 
a virtual platform2.

Objective: Evaluate the delivery and use of resources provided by the Staff 
Psychology and Welfare Service (SPWS) during the pandemic and the impact of 
COVID-19 on UCLH staff wellbeing. 
What we did: YouTube analytics of the five playlists created for staff support 
(physical health, mental health, creative comforts, staff support, and newsletter) 
and a staff survey was administered over a six-week period to evaluate the 
helpfulness of the services provided by SPWS, and the emotional impact of working 
during the pandemic.

What we found: Over a six-week period, 37 videos were created for the YouTube 
channel, which had a total 3,647 views. The top three videos were 4-minute chair 
stretch (n=2,002), Yoga fit flow (n=1,731), and Sleep expert (n=1,730). A total of 
1,127 UCLH staff completed the survey: 32% were nurses, 40% provided frontline 
COVID-19 care and 18% had been redeployed. Resources or services were taken up 
by 84% of respondents, which the majority found helpful. Emotional exhaustion 
is comprised of feeling emotionally drained, which was experienced by 49% of 
respondents, and 38% indicated they experienced feeling burnt out. Approximately 
75% of respondents reported experiencing morally distressing situations, such as 
poor team communication, safety issues, and 84% reported psychological distress 
scores above the general population mean. A profile emerged that suggested 
that young, female members of staff who were newer to the Trust may require 
additional support. Being young and female was also associated with support 
service use, suggesting the encouraging notion that the individuals who were most 
vulnerable were actively seeking out support3.

Objective: Evaluate the added value of providing dedicated space for staff 
wellbeing away from the clinical area.

What we did: Data were obtained from multiple sources including: daily reports 
from the Wellcome Trust Respite Centre (WTRC) volunteers; feedback from visitors; 

1. Philips N, Hughes L, Vindrola-Padros C, Petrella A, Fern LA, Panel-Coats F, Taylor RM. The 
impact of leadership on the nursing workforce during the COVID-10 pandemic. medRxiv doi: 
10.1101/2021.05.18.21256802
2. Hughes L, Petrella A, Philips N, Taylor RM. Virtual care and the impact of COVID-19 on nursing: A single 
centre evaluation. https://www.medrxiv.org/content/10.1101/2021.06.03.21258276v1
3. Petrella A, Hughes L, Fern LA, Monaghan L, Taylor RM. (2021) Staff wellbeing during the acute phase 
of the COVID-19 pandemic and their use of supportive services. General Psychiatry DOI: 10.1136/
gpsych-2020-100458
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semi-structured interviews with the operational Team (n=6) and focus groups with 
the volunteers (n=8).

What we found: The WTRC had 21,305 visitors over a 10 week period, who 
received 14,982 meals. The volunteers reported risks and concerns related to 
food and donations, environmental and staffing issues and the services that were 
provided. Feedback from visitors indicated 95% felt better leaving the WTRC than 
when they arrived.

Objective: Evaluate the support provided to SPWS by therapists employed in the 
divisions, i.e., patient-facing therapists supporting staff welfare.

What we did: review of the reports collected by the therapists and semi-structured 
interviews with clinical psychologists (n=5).

What we found: clinical therapists provided 171 group and face-to-face sessions 
over a 12 week period, which supported 431 members of staff. The key themes of 
the sessions included coping/self-care, emotional issues, need for support, death 
and dying, redeployment, teamwork, patient care, concern about infection loss of 
normal social support routines, and uncertainty.

Objective: Evaluate the experiences and impact of redeployment.
What we did: develop a questionnaire specifically exploring the experience 

of redeployment using the free text responses from the RCN ICON study4. This 
included 42 items and 14 items which were added to measure burnout, moral 
distress and impact on health. This was administered online in May 2020 to a list of 
nurses identified as potentially able to be redeployed.

What we found: Valid responses were available from 143 (31%) nurses. The results 
indicated that the process for redeployment was not always clear, nurses were not 
given enough notice and there could have been better communication. However, 
nurses were willing to be redeployed, felt supported and felt confident to give 
clinical care without having to work outside of their scope of practice. They felt it 
was a good opportunity but they wanted to go back to their clinical practice. 
There was an emotional impact from being redeployed but nurses did not report 
burnout or experience moral distress, and they were able to engage in self-care.

The responses in the closed response sections in the survey indicated a 
positive experience of redeployment, but many of the free text comments 
represented more negative experiences. While these are from the minority of 
respondents, changes to mitigate some of the concerns raised in these comments 
were recommended.

4. https://www.rcn.org.uk/magazines/bulletin/2020/june/icon-research-nursing-study-professor-kelly-
covid-19
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Objective: Evaluate the value of the family liaison officer (FLO) role introduced 
to help support families and patients during periods where hospital visits were 
not allowed.

What we did: semi-structured interviews with FLO (n=5) and healthcare 
professionals they had worked with (n=7).

What we found:  FLOs were either from a clinical or youth support/play specialist 
background. The clinical FLOs focused on liaising with patient’s families, providing 
medical updates and acting as a conduit between the medical team and the family 
unit. The youth support/play specialist FLOs focused more on holistic and pastoral 
care of patients. It was evident that this was a role with undeniable value and had a 
huge degree of potential. Restrictions on visitations resulted in ward staff not being 
able to keep up with the level of communication required by families affected by 
these. Without the FLO role, channels of communication would have been strained, 
which would have potentially lead to distress and dissatisfaction for families, 
affect the wellbeing of patients on the wards, and similarly burden and affect ward 
staff. FLOs played a vital role in acting as a conduit for communication, while also 
enhancing patient experiences while on the ward5.

Conclusions
As COVID-19 continues to dominate the landscape of healthcare it is important that 
we look towards the future with a sense of pragmatism and adaptability. A return to 
normal or business as usual as it was before the pandemic is unlikely. COVID-19 has 
changed the ways in which the NHS works, in some ways for the better, and others 
for worse. This is why it is essential to continue to closely monitor the impact of 
the changes on all staff and listen to their experiences in order to understand how 
best we can continue to move forward in a precarious time. As such, we collected 
longitudinal data on frontline staff at various time points over the last year, which 
will help us to understand how their mental and physical health was impacted over 
the course of a year in crisis, and how their needs changed over time. This will help 
us to know what staff found helpful and harmful, and we can work to continue to 
adapt to COVID-19 as time progresses. 

5.  Hughes L, Anderton L, Taylor RM. Evaluation of the Family Liaison Officer (FLO) role during the 
COVID-19 Pandemic. medRxiv doi; 10.1101/2021.05.18.21256801
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Covid-19 Pandemic in General Practice
My UCH journey began in September 1984 when I joined set 270. I had recently 
passed my finals at the Royal National Orthopaedic Hospital, Stanmore after 
completing the 20-month Pre-Registration Orthopaedic Nursing Certificate (in the 
days you could). I spent the next three very happy years at UCH and looking back, 
I can’t think of a better hospital to have trained at. All the skills I learnt have carried 
me through my 39-year nursing career. Since qualifying, I have worked mainly 
in women’s health, staffing on the gynaecology ward which was interlaced with 
a small time as a senior Staff Nurse on the Male Orthopaedic Ward. I finished my 
career at UCH working as a Nurse Practitioner at the Well Woman Clinic at EGA until 
I eventually left in 1997 to become full time Mum to my daughters.

After five years, I was approached to work as a locum in General Practice. That 
was nineteen years ago, and I am still in the same job! The environment of general 
practice nursing is completely different from that of a hospital, and it took me a 
year or so to settle. A practice nurse’s role encompasses so much variety and there is 
a lot of training involved to begin with. As a practice nurse you work independently 
which initially was quite daunting, but I was lucky enough, and still am, to work 
with an amazing and supportive team. 

I work in a large training practice of approximately 15,000 patients and work 
alongside many disciplines including GPs, healthcare assistants, a paramedic, 
pharmacists and a physiotherapist as well as a large team of support staff. We also 
train all levels of post-graduate doctors and medical students.

GP surgeries are usually full of life, with lots of noise and general hustle and bustle 
Well, that was until the Covid-19 pandemic hit in March 2020.

After a trip to Australia to visit family, I returned to a very different work 
environment. We went into national lockdown and general practice changed and 
became an eerily quiet place. The front doors were locked for the safety of our 
staff and patients. Entry was only for booked appointments following triage for 
symptoms of Covid-19. Having always seen patients face-to-face, GPs started to 
work remotely where possible and carried out consultations over the phone or via 
video link. However, there was always a GP working in the practice to see patients 
in person if needed. 

As nurses we continued to see our patients face-to-face but all non-essential 
work was paused. For example, minor surgery, travel health, cervical cytology, 
spirometry, vasectomy operations and any non-essential blood tests. Essential 
work encompassed all treatment injections including childhood vaccinations, 
contraceptive, B12 and antipsychotic injections and dressings that patients could 
not do themselves at home (we supported patients to manage their wounds 
independently where possible and supplied dressings if needed). We had to learn 
to undertake telephone consultations for some patients needing a review of their 
long-term conditions such as Diabetes, Asthma, COPD, Stroke, mental health and so 
on - a way of working that we had never experienced before. If needing to isolate, 
we worked remotely at home using a laptop.
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Our manager was focused on keeping covid out of the surgery, so in the first 
lockdown, Nurses and HCAs were asked to work one day a week and on different 
days from each other. This was very nice, but I quickly developed a feeling of guilt 
that I was sitting at home, often in the garden enjoying the beautiful weather, 
and that the nurses in hospital were quickly becoming overwhelmed with what 
they were having to experience. This was something I struggled with for a while. 
Following the first lockdown, we had a gradual return to our normal hours and our 
workload started to increase. We started to play catch-up. 

As we work independently in our rooms, we can socially distance from each other, 
enabling a safer environment for us and our patients. This, however, has led to 
feelings of isolation at times. Group interaction with our team has been limited.  

Many patients preferred not to come to the surgery as they were shielding at 
home, or they simply felt nervous that they may contract covid whilst visiting. 
We made every effort to ensure their safety and allocate time for sanitising our 
rooms before and after each appointment. Early in the pandemic, we all decided 
to change uniform and wear scrubs. This felt peculiar for a while, but they were 
much easier to wash and were more comfortable!  Full PPE become mandatory 
and helped to make everyone feel protected. A huge drawback was that the masks 
and visors became a barrier to our usual communication with some of our patients, 
particularly those hard of hearing and with learning difficulties. 

One of the things we all look forward to each week is our practice meeting, 
where we all get together for some form of learning. This is a great opportunity 
to catch up with our clinical team, and sometimes even to share breakfast. Covid 
meant that this has had to take place on zoom, so the closeness that we all felt is 
sometimes missing. 

Since January this year, we have been privileged to be part of the huge covid 
vaccination campaign and have run many clinics. Being part of this journey 
has been extremely emotional and rewarding. We felt we were ‘doing our bit’. A 
misconception that General Practice was ‘closed’ during the pandemic is something 
that we have worked hard to correct. We reached out to our patients and colleagues 
in other healthcare settings to let them know that despite the locked doors, we 
were still inside and working hard! Now sixteen months later, we are gradually 
returning to our ‘new normal’, and our waiting rooms are increasingly filling up. I am 
not sure if we will ever return to our pre-pandemic working but we have learnt so 
much about how to work in a very diverse way. It is lovely to welcome our patients 
back as they begin to feel safer and hear all their experiences about the pandemic.

It has been a hugely challenging time but one that has seen us adapt and grow as 
a team. We are stronger than ever and ready for the challenges ahead. 

Sarah England RGN (Set 270)
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Bring Back Staff – how the NHS supported our 
workforce, during the Pandemic

I was in set 254 (December 1981) and was a staff nurse on 5/1 and 3/4 and then 
moved on to St Bartholomew’s to do the ITU course. I later returned to 5/1 as a 
F grade and then became a Lecturer Practitioner for critical care at Bloomsbury 
School of Nursing. 

It was a Saturday morning in late March 2020 when my phone rang and Karen 
Bloomfield’s (Karen Barnes, Set 235) phone number popped up! Karen and I 
had been colleagues for several years, working together on several high-profile 
leadership programmes for strategic health authorities and more recently Health 
Education England.

Karen had been asked to lead the regional response (the east of England) for 
NHS England, to try and encourage recently retired clinical professionals (doctors, 
nurses, AHPs, paramedics), back into the workforce, to add capacity and capability 
to the local NHS.

Working with some NHS colleagues, who had been redeployed from their current 
roles, we set up a number of teams, one to focus on the doctors, one on nurses and 
midwives and another looking at the AHPs and other NHS staff. To start with it was 
a bit uncoordinated, as there were lots of people and different organisations, who 
wanted to be involved, but we soon found a business rhythm and started to have 
conversations with the clinical staff.

My team were working with the doctors. Many had already been sent an email 
to let them know that the team would be getting in touch. A central team had 
been requesting the various documents from the doctors e.g. proof of medical 
registration, identity checks etc and my team had to sift through all of this 
information, as part of the selection process. HUGE spreadsheets were developed…
each day they seemed to get bigger, as more details were added.

What was really humbling, was the response from the vast majority of the 
doctors, when we called them. They were keen to do anything and be anywhere, in 
support of their NHS colleagues. As part of our conversations with them, we needed 
to understand their skills levels, as some had been retired for many years and also 
understand the risks that were present, for them, should they return to front line 
clinical practice. We had to consider, with them, their family commitments, caring 
responsibilities, how long they had been out of practice etc, whilst managing their 
expectations that they were going straight back to the Emergency Room, Theatres 
or primary care!

Working with the various hospital Trusts and other NHS organisations, we were 
able to match the doctors to appropriate roles. Some did go back into clinical work 
and provided support on the wards, whilst other doctors were re-deployed to the 
Covid areas. Many worked with the Ambulance Trust triaging calls and offering on 
the spot clinical advice to less experienced clinical staff, who were dealing with the 
flood of 111 calls. This was the same within primary care, where retired GPs were 
able to act as Mentors/Clinical Advisors to GP practice staff.
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The clinical teams continued to work with the doctors, nurses, AHPs throughout 
the first wave. We were often the first point of contact for the doctors, when issues 
came up re: deployment, any changes to their availability, illness etc. Likewise, we 
worked closely with the Trusts, especially the Human Resources teams, to ensure 
that doctors were ‘handed over’ to the hospitals and were ready to work, when 
needed.

Really interesting work, sometimes very long hours and seven days a week, to 
ensure that we were as responsive as we could be to the changing needs of the 
various NHS organisations across the east of England.

Things we learned:
•  NHS staff continue to have a great sense of humour, even in the most 

traumatic of times.
•  Everyone was focused on the patients and making sure they were safe, 

despite the complex challenges.
•  NHS staff are at their best, when we are under pressure and we support 

each other to minimise the impact of this.
•  Some of the doctors we spoke to were trapped abroad e.g. Greece and 

USA and they would try anything to get back to the UK, to help us.
•  We must never forget what a fantastic resource we have in the NHS 

workforce – compassionate, dedicated, resilient, clever, funny and 
empathetic.

Chris Birbeck (Set 254)

Fundraising for UCLH during the COVID-19 crisis
In years to come I think all of us will have very vivid memories of where we were 
in our lives before the start of the pandemic, and how life changed so radically 
and suddenly. I was happily retired from my nursing career, living in Cornwall & 
particularly looking forward to singing in a concert planned for late March. I had 
moved to Cornwall in 2005, having trained and worked at UCH for many long 
and (mostly) happy years. I was sister in charge of the Accident & Emergency 
Ward for most of that time, latterly managing three wards which combined to 
make the Acute Admissions Unit, now, of course, situated in what I still think of 
as the new hospital. 

Life under that first lockdown was extremely quiet in Cornwall and, by and large, 
everyone did as they were told and stayed at home. Our infection rates were very 
low. It was, though, impossible to ignore the news bulletins, and the very rapid rise 
of hospital admissions and very sick people in London – and, of course, all over 
the country. I could say a lot about government mismanagement but this would 
then run into many pages: my remit here is to talk about how I became involved 
in fundraising for UCLH staff. As 2020 wore on it seemed, to begin with, as though 
things might start to settle down, but then there were warnings of a second wave. 
Infection rates began to rise again very rapidly, and despite local lockdowns, it was 
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painfully obvious by Christmas that there were 
going to be huge numbers of people requiring 
hospital admission, and a horrifying death rate. 
Worse, conspiracy theories had raised their ugly 
heads and COVID deniers were picketing hospitals. 
One saw news items of doctors and nurses, their 
faces grey with exhaustion, skin sore and reddened 
from hours of wearing close fitting PPE, leaving 
work at the end of 12 hour shifts only to encounter 
crowds of people shouting that COVID was a hoax.

UCLH was frequently featured on the news and 
in documentaries about the crisis. I saw superb 
doctors and nurses I’d worked with talking about 
the impact of the disease on their working life; 
the emotional and physical toll of caring for 
desperately ill people and having to make terrible 

calls to their loved ones who were not allowed to be with them. I felt so frustrated 
not to be able to help in some way – it seemed as though the best I could do was to 
keep well and not burden the NHS. I wanted to let the hospital staff know that they 
were respected, appreciated and remembered.

Throughout my nursing life I can remember grateful patients and families 
bringing in gifts for the staff – usually kindly meant boxes of chocolates or biscuits. 
Oddly though, a particular gift that I remember very clearly was when I was 
working (a long time ago!) in ICU. It was a box of beautiful best quality oranges 
and they were such a treat! I thought that perhaps a way to show staff how they 
were appreciated might be to send some little treats to help make the working 
day a tiny bit better. I had recently joined a Facebook page for people who had 
trained and worked at UCH, so I consulted this community to see if there might be 
interest in supporting my plan. The response was immediate and very enthusiastic! 
I set up a JustGiving page, and within an hour had donations of over £450. Then 
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the realisation hit me that I was 250 miles away and 
even if I asked London friends to help, they wouldn’t be 
able to enter the hospital or even get there. Generous 
donations kept pouring in, some from as far away as 
Australia. To cut a few rather panic-stricken days short, 
Facebook members came to the rescue and I was put in 
touch with the UCLH charity office. They were, though, 
used to dealing with monetary donations and I had 
made it clear to my donors that my plan was to choose 
and purchase the little gifts. After a bit of negotiating 
the staff agreed to help us by packing items into boxes 
and distributing them to wards and departments.

I had hoped to use local shops to buy drinks and 
snacks but finding a mechanism for delivering large 
quantities of different products was just not possible 
so reluctantly I turned to Amazon. My original idea of 
buying fruit was sadly not viable but I tried to choose a mixture of good quality, 
reasonably healthy, sweet and savoury snacks, and all the drinks I ordered were in 
cans rather than plastic bottles. It was quite a challenge keeping tabs on deliveries 
as many different companies were involved and many deliveries arrived out of 
hours. However, the staff in the charity office were immensely helpful and checked 
everything off on my giant spreadsheet. The other treats I planned were some 
toiletries, to help soothe sore skin and aid relaxation. Here I had fantastic help from 
my cousin, who is a Body Shop agent. She not only had brilliant ideas for some 
lovely items, but was able to do a very clever order maximising discounts – and she 
waived all her own profits and added them into the fund.

I wish I could have been at the hospital to see the 
goods arrive in the wards and departments. I really 
wanted the staff to know how much we were all 
thinking of them. So many people had written lovely 
comments when they sent their donations, so I decided 
to copy them onto sheets of paper to go out with the 
boxes. Several kind people helped out by making the 
sheets look colourful and attractive. 

In total we raised almost £4,000 in a few very short 
weeks, and this was used directly to benefit staff in all 
the wards and departments. It wasn’t perfect: I couldn’t 

be there to oversee the deliveries and check that everything was evenly distributed 
and feedback was very limited. However, I feel proud that so many ex UCH staff 
responded so fast, and so generously, to the call to support those staff working 
through those dark days, and show them our gratitude. 

Sally Hind,
September 2021
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Proposed Set Reunion
Set 154
As you will know, in March 2022, Set 154 celebrates 60 years since we commenced 
our training at UCH. As mentioned in last years’ magazine, I hope to arrange a 
Reunion during next year .At the moment, particularly as we have had to cancel 
the Autumn Lunch this October due to COVID levels remaining high, I will leave the 
date open at present and will contact all those interested, once things settle down

The day will be in the form of a Lunch in London with something else I have in 
mind to arrange. Those who would like to attend, please let me know.

Patricia Edmund,
Mobile: 07702 564694

Set Reunions
UCH Sets 180,181, 182 Reunion 2019
50 years! We lived in the same nurses’ home, worked hard, laughed and cried 
together and share some fantastic memories.

It seemed fitting for the 1969ers to have the reunion at the UCH London Nurses 
Charity Annual Autumn Lunch in the Grafton Hotel, but the first task was to try 
and contact everyone from the three sets. Our first reunion in 1982 was arranged 
through the post and although it was delightful reading individual’s news in 
their replies at that time, it seemed unlikely that most people hadn’t moved. (Not 
including me, however, as I moved back in 2016 to my late parents’ house from 
whence I took my first footsteps leaving home in May 1969 to catch the tube to 
UCH with my friend Judith Thompson (Wright) – and as Ina Machen (Trombetti) 
reminded us, 18 wasn’t even the age of majority when we started our training).

Fortunately, folk from the 2002 and 2009 reunions had not, to the greater extent, 
changed their email addresses and together with the reliable UCH listing of League 

Sets 180, 181 and 182 Reunion October 2019.
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members in the Magazine, and word of mouth, the final number attending was 29, 
including three from the USA, Spain and Germany respectively. 

There were many reminiscences and what was most interesting was how diverse 
the paths were that colleagues had taken following our initial training. Who knew 
in 1969 that being a UCH nurse could lead to such illustrious and amazing careers 

Sets 180 in 1969.

Sets 181 in 1969.

Sets 182 in 1969.
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– most importantly was the difference that everyone had made to people’s lives. 
(See some of the stories attached). Thanks to UCH for our excellent training. Our 
thanks also to the organisers of the Autumn Lunch for whom the invasion of such a 
large number must have been a logistical nightmare! Here’s to the next reunion and 
thanks to everyone for coming to make it such a success.

Marion Witton (Tiplady), Set 181

Dates for your 2022 diary
Lunch and Annual Members’ meeting - 2nd April 2022. (This event is nearly full)
If anyone who cancelled for the October 2021 event before the event itself was 
postponed, and would like to attend in April 2022, please apply for a ticket as soon 
as possible.

Autumn Lunch - 9th October 2022 (Tickets will be available in Spring 2022)

Both events will be held at the Grafton Hotel, 130 Tottenham Court Road, 
London, W1T 5AY

Florence Nightingale Memorial Service 2022
We have not yet received details about when the Service will take place in 2022. 
Should you be interested in attending, further details will appear on the following 
website: florence-nightingale-foundation.org.uk/about/westminster-abbey-
commemoration-service/
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Subscriptions for 2022 for Associate Membership
Your annual subscription of £20.00 runs from April to April. Due to increased postal 
rates, reminders will not be sent. Please make sure your membership is up to date. 
Online subscriptions are much easier for us to process. Please make your payments 
by online bank transfer to: UCH London Nurses’ Charity, National Westminster Bank.

Sort code: 600424             Account number 10310193
Reference: your initial and surname and the word ‘subscription’. Please email us to 
confirm you have made the payment at: membership@uchlondonnursescharity.co.uk

Pay online with a one-off payment
We use the security of PayPal to take your payment. Membership of PayPal is not 
required, you can simply pay securely by debit or credit card. Paying with a one-
off payment will mean that you will have to remember to physically renew your 
membership each year. Use the “Join or renew by online payment” form.

For full details about making a payment, please log onto: 
https://www.uchlondonnursescharity.co.uk/join-us/become-a-member/

If you prefer to pay by post, please make your cheque payable to:  
UCH London Nurses‘ Charity and send it, together with the form below to:

The Secretary, UCH London Nurses’ Charity
2nd Floor, Maple House, 235 Euston Road, London NW1 2BU 

Please note:
Membership shall lapse if subscriptions remain unpaid for two consecutive years. 

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

I enclose my annual subscription of £20.

Title:  First name:

Second name:  Nee:  

Set no: Address:

  

Tel no:  Email: 

Please tick as applicable: 

 I would like a receipt (please enclose stamped addressed envelope). 
 I consent to the Charity keeping my details on an electronic database.
 I consent to my name and address being published in the magazine.
 I consent to receiving communications by email.
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Updates to Life Membership
Whilst Life Members do not need to renew their membership, we do need your 

permission to store your details and to publish them in the magazine.

Please email membership@uchlondonnursescharity.co.uk or post this form to 
confirm the following:

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Title: First name:

Second name:  Nee:

Set No. Date of birth  

Address:

  

Tel no:  Email: 

Please tick as applicable: 
 I consent to the Charity keeping my details on an electronic database.
 I consent to my name and address being published in the magazine.
 I consent to receiving communications by email.

(so that we may keep in contact more regularly with older members)
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Donations
If you would like to make a donation to the Charity funds, 

please complete the slip below and return to: 

UCH London Nurses’ Charity 
Charity No: 1161883       Company No:  9548951 

 2nd Floor Maple House 
235 Euston Road, London NW1 2BU 

I would like to make a donation to: 

Please tick appropriate box: 

I enclose a cheque for   £

Update my life membership 

The Charity Fund 

The Educational Fund 

I do not require a receipt  

I do require a receipt  (Please enclose a stamped addressed envelope)

Title:

First name:

Second name:

Set no:
 
Tel no:  

Email address:
 

Please make cheques payable to: UCH London Nurses’ Charity
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Gift Aid declaration - multiple donation

Boost your donation by 25p of Gift Aid for every £1 you donate 
 

Gift Aid is reclaimed by the charity from the tax you pay for the current tax year. 
Your address is needed to identify you as a current UK taxpayer. 

In order to Gift Aid your donation you must tick the box below: 
 I want to Gift Aid my donation of £ ………. and any donations I make in 
the future or have made in the past four years to: 

Name of Charity UCH LONDON NURSES’ CHARITY. Reg. no. 1161883 

I am a UK taxpayer and understand that if I pay less Income Tax and/or 
Capital Gains Tax than the amount of Gift Aid claimed on all my donations 
in that tax year it is my responsibility to pay any difference.

My details (Title):                            First name or Initial(s):

Surname:

Full home address:

Postcode:

Signature:                                                                    Date:

Please notify the charity if you: 
• Want to cancel this declaration. 
• Change your name or home address. 
• No longer pay sufficient tax on your income and/or capital gains. 
 
If you pay Income Tax at the higher or additional rate and want to receive the additional tax relief 
due to you, you must include all your Gift Aid donations on your Self Assessment tax return or ask 
HM Revenue and Customs to adjust your tax code. 
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Have you moved?
 

If so, please inform us by email or post:
membership@uchlondonnursescharity.co.uk

UCH London Nurses’ Charity, 
Charity No: 1161883     Company No:  9548951 

 2nd Floor Maple House,  
235 Euston Road, 
London NW1 2BU 

 - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
  
Change of address form: 
 
Title: Name:  
  
Née:                                                          Set No
  
Address: 

Postcode:  
  
Tel no: 
 
Email:
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New appointments and member news

  
PLEASE USE THIS SLIP FOR:

New appointments, marriage announcements and
birth announcements or any other news you would like to share.

Please return before 30th September 2022 to: 
Email: contact@uchlondonnursescharity.co.uk 

or by post to:
UCH London Nurses’ Charity, 

 2nd Floor Maple House, 
235 Euston Road, 
London NW1 2BU 

  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
  
Title: First name: 

Second Name:
 
Née: Set no:
 
Announcement title:  

Details:
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Please complete the table indicating which items you wish to purchase. Please send this 
order form to the address below or email: contact@uchlondonnursescharity.co.uk
An invoice for goods and the cost of PP will be sent.
UCH London Nurses Charity, 2nd Floor Maple House, 235 Euston Road, London NW1 2BU 

We will send an invoice and dispatch when payment has been made.
 
Title: Name: 
 
Set no: Address:                                                      

      
Post code: Email:

Tel no: Date:

Item Price Quantity Cost
Notelets – UCH sister + env £2.50 pack of 10  
Cards – UCH sister + env  £1.50 pack of 5  
Jotters (with UCH crest) A5 £5.25  
 A6 £3.10  
Post it note pad (with UCH crest)  £2.50  
Postcards  – UCH sister £2.25 for 5
Leather key ring £1.25    
China mug £15.00  
Aprons –  polyester/cotton twill £15.00 

(with UCH crest)  
Nylon, shopping bags with £15.00 
UCH crest  
Natural 5oz cotton bag with £5.00
70cm long handles (with UCH crest)  
Cotton bag £3.25  
UCH Nurses League Badge £15.00  
UCH School of Nursing Badge £15.00
Tea towels cotton with UCH crest £15.00

 TOTAL
COST

Items for Sale
MERCHANDISE FORM (October 2021)
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The Executive Committee present their report and Financial Statements for the year ended 31 December 2020. 
 
 

The  Financial  Statements  have  been  prepared  in  accordance  with  the  accounting  policies  set  out  in  note  1  to  the financial 
statements and comply with the Charitable Company's governing document, the   Companies Act 2006 and “Accounting  and  Reporting  
by  Charities:  Statement  of  Recommended  Practice  applicable  to  charities  preparing  their accounts in accordance with the Financial 
Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) (effective 1 January 2015)” 

 
The report reflects the work of the UCH London Nurses' Charity in their seventh year of operation.  

 
 

Objectives and activities 
The  overall  purpose  of  the  Charity  includes  the  provision  of  support,  sharing  and  disseminating  learning  regarding nursing 
practice, fostering benevolence and providing cooperation and friendship among members. 

 
The  Charity  provides  a  network  which  actively  promotes  the  highest  professional  standards  and  the  sharing  of experience, 
research and learning for the public benefit. The Charity aims to advance the health of patients being cared for in hospital and in the 
community by advancing the education of Associate Members through attendance at training courses,  conferences  and  seminars  
relating  to  their  area  of  practice.  The  Charity  also  provides  grants  to  undertake research, publish and disseminate the results of 
any such research. Public benefit is also derived by providing a network for Associate Members to communicate with each other in order 
to share best practice, latest developments in patient care and the feedback from attending training courses and conferences. The 
Trustees have paid due regard to guidance issued by the Charity Commission in deciding which activities the Charity should undertake. 

 
Achievements and performance 
The Charity comprises three funds, a General Fund, an Educational Fund and a Benevolent Fund, the latter two being restricted funds. 
In 2020 the General Fund served to pay most of the administrative costs of the Charity that support the charitable activities, such as the 
production and distribution of the annual magazine to all Associate Members, travel expenses, the annual Spring Meeting which includes 
a half day study session and the Autumn Meeting. However, due to the COPVID_19 pandemic restrictions we were unable to hold either 
event. The Charity also raised funds and collected membership subscriptions and donations, which in addition to investments made up 
the income of the Charity. 

 
The Education Fund was set up to assist nurses with grants for post qualifying education, including study programmes, recognised 
courses and conferences. In 2020, the Educational Fund awarded funds to two associate members for further professional training. 

 
In 2020, the Education Fund continued to support the Preceptor programme in an effort to increase the membership, especially of younger 
nurses through sponsorship of the Preceptorship Awards at UCLH for three years. The goal of preceptorship is for newly registered 
nurses to develop their confidence and autonomy and to continue in their journey of life long learning. Through an increase in 
subscriptions to the Charity, this policy has shown to be beneficial. The decision to fund the development of a research programme to 
fund a UCHL nurse to conduct a study to explore ways that the Charity could contribute to the professional development of UCHL nurses 
was put on hold during 2020 due to the COVID-19 pandemic.  

 
The Benevolent Fund assists Associate Members in the relief of poverty and financial hardship with grants, items and services.   

 
Older Associate Members are kept in contact with by telephone, birthday and Christmas cards as a means of combating loneliness which 
is an increasing problem among the older generation and also as a means of assessing whether help is required. A small gift voucher is 
included with a birthday card on significant birthdays from the age of 80 years onwards. This small gesture makes them feel appreciated 
and not forgotten and the Charity has received many letters of thanks particularly from those living alone. 

 
The Fund has provided telephone contact with all members over 80 years of age, as well as quarterly cheques to a number of frail and 
vulnerable associate members to help with the payment of telephone bills to enable the recipient to stay in contact with family and to pay 
for sessional carers for respite care.  In past years, the Fund has also paid for taxi fares for example for visits to relatives and the Annual 
meetings. It is hoped that this support will continue when COVID-19 restrictions are lifted.  

 
During the year ended 31st December 2020 the Benevolent Fund provided assistance amounting to £3,000 to Associate Members.



UCH London Nurses’ Charity Magazine      63

- 3 - 

UCH LONDON NURSES' CHARITY 

EXECUTIVE COMMITTEES' REPORT (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
 

Financial review 
The financial results shown in succeeding pages show that the General Fund had a deficit of  £6,147 (2019: deficit of 
£1,034) before transfers, which includes an unrealised loss on investments of £7,662 (2019: gain of £61,087). 

 
The Restricted Funds had a deficit of £3,389 (2019: surplus of £3,885) before transfers, which includes unrealised gain on investments 
as noted below. 

 
The Education Investment Fund had a value of £38,429 (2019: £38,317) and an unrealised gains on investments of £111 (2019: gain of 
£7,985). 

 
The Benevolent Investment Fund had a value of £211,965 (2019: £235,799) and an unrealised loss on investments of 
£23,834 (2019: unrealised gain of £30,061). 

 
At 31 December 2020 the Charity's total investments had a market value of £394,817 (2019: £426,202).  

 
Further details of the investments together with market valuation at 31 December 2020 are shown in note 6 & 7. 

 
The Trustees considered that the funds held at the year end were sufficient to support the work of UCH London Nurses' Charity in 2021 
because planned expenditure is well within the charitable company's level of resources. The Trustees acknowledge the loss on 
investments during the year to 31 December 2020 that was due to the falling market performance during the COVID-19 pandemic. It is 
expected that investments will improve their yield in the post COVID-19  national and international economic recovery. 

 
The Trustees aim to ensure that the Charity has the resources to continue with the current operating model in respect of regular activities 
and one-off requests for help or assistance. The Trustees wish to limit the financial demands made of the membership and therefore it is 
important that available resources are carefully invested to provide income that can be applied to the Charity's objectives. 

 
At the balance sheet date the Trustees consider that the Charity's reserves: 
- include sufficient liquid resources to meet expected needs for at least the next twelve months 
- are sufficient and appropriately invested to ensure that the Charity is sustainable for the next fifteen years.  

 
At this time it is envisaged that the UCH London Nurses' Charity and its component funds will continue for up to fifteen years. In this 
context available funds should be invested cautiously so as to protect their value but also with the aim of maximising income to be applied 
in the furtherance of the Charity's objectives. 

 
It is envisaged that a diverse portfolio of investments mainly in larger companies (FTSE-100) or investment funds run by established  and  
reputable  investment  managers  will  achieve  this  aim.  Investment  in  private  companies  are  not considered appropriate. 

 
The  risks  to  the  Charity  include  the  potential  for  fraudulent  use  of  charitable  funds.  The  following  policies  and procedures are 
in place to mitigate the risk: 

 
1. A restricted number of Trustees are signatories on the bank accounts, including the Chair, Treasurer and her Deputy. 
2. Two signatures are required for cheques which are over £250 
3. Trustees who claim travelling and other expenses are required to complete and sign a claim form with evidence of the expense, 

such as train ticket receipts for day of travel to meetings or office duties. 
4. No Trustees are permitted to gain financially from their positions and therefore Trustees are prohibited from applying for grants 

from the Education and Benevolent Funds. 
5. The year cash book and bank statements are available on the Charity’s One Drive for Trustees to access and review.  

 
The Trustees will continue to consider the above risks at their meetings in 2021 and take appropriate action.
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Plans for the future 
The Trustees have determined that the Charity should continue to actively seek to grow the associate membership base in order to 
increase the potential to distribute funds to a wider group of nurses in financial need or require support for their education and  professional  
development. In the last seven years, very few awards have been made from either the Educational of Benevolent Funds. An  increased  
associate  membership  would  also  extend  the  Charity's longevity  to  a  further  generation  of  nurses  who  would  benefit  from  
support  and  professional  development-and potentially beyond the fifteen years mentioned above. To this end, the Charity has joined a 
facebook page that has resulted in increased membership and attendance at meetings. 

 
The production of the annual magazine, the spring and autumn meetings continue to provide opportunities for sharing and learning about 
nursing practice, the sponsorship of the Preceptorship Awards, our presence at other educational events  and  UCLH  fairs  will  attract  
new  members  to  the  Charity.  These  activities  continue  in  2021,  managed  by  the Trustees and Associate Members who provide 
essential support for these activities. 

 
A website has been set up and has been live since March 2020. The website has the facility for members to join and pay online. A ‘paypal’ 
facility has been created to allow nurses to join the Charity as an Associate Member, buy merchandise and tickets to events. The Trustees, 
in conjunction with the UCHL Senior Nursing Leadership team have developed a proposal (funded by the Charity) for a research project 
exploring the value of the Charity for UCHL nurses and ways to maximize that value. It is hoped that these facilities and the project will 
facilitate increase membership and engagement with all UCHL nurses. The Trustees have approved a plan to include qualified and 
registered Nursing Associates as eligible Associate Members. This will be activated in 2021.  

 
The Charity has excellent relationships with senior managers of UCLH, the Friends of  UCH and the Voluntary Services of the hospital 
who both share an office with the Charity. The knitted hats, jackets and blankets continue to come in in large numbers for the Neonatal 
Intensive Care Unit. Some of these are sent abroad by the Unit so this again increases the profile of the Charity. The Trustees continue 
to develop these relationships to ensure that the work of the Charity becomes known to a wider audience of potential members. Examples 
of close working with UCLH include the Preceptorship awards and the projected nursing fellowship scheme.  

 
Structure, governance and management 
The Charitable Company is a company limited by guarantee. 

 
 

The Executive Committee, who are also the Directors for the purpose of company law, and who served during the year and to the 
date of this report were: 

 
Mrs H. Baker 
Mrs A. Dodhia (Finch) MBE  
Dr. J. Likeman 
Professor H. Allan (Chair)                        appointed 1st January 2019 
Professor T. Wiseman (Treasurer)          appointed 1st January 2019 
Dr W Knibb (Deputy Treasurer)              appointed 1st April 2019 
Mrs Pat Edmud    appointed September 2020 
Ms Jan Williams     appointed 31st January 2021 
Ms Paula Jenkins     appointed 31st January 2021 
Ms Lesley Brydon  (secetary)   appointed 31st January 2021 

 
In accordance with the Articles, Associate Members may nominate other Associate Members to fill a vacancy amongst the Trustees. 
The Trustees will then consider which of the nominees to appoint to the vacancy on the basis of published criteria communicated to 
the associate members and in accordance with Charity Commission guidance on the appointment of charity trustees. Such criteria will 
ensure that the Trustees are appropriately balanced and possess the necessary skill sets required by the UCH London Nurses' 
Charity. Any person selected in this manner must sign a declaration of willingness to serve as a Trustee before being permitted to take 
part in any voting at any meeting of the Trustees.
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New Trustees are given appropriate training to allow them to carry out their responsibilities in fulfilment of the objects of the Charity 
as set out in the Articles. 

 
Trustee meetings have been held remotely every quarter and the office work has been covered by a number of Trustees and 
regular volunteers who are Associate Members of the Charity. As the number of volunteers have fallen and the Charity work is 
expanding, we have now employed the use of an administrative consultant to develop our processes to ease accessibility 
virtually for the volunteers. This will streamline our processes for both volunteers and Trustees.  

 
Trustees and volunteers are not remunerated for their work. Trustees and volunteers are entitled to reimbursement of travelling 
expenses incurred when undertaking Charity business such as travelling to London to attend Trustee meetings or to work in the 
Charity's office to support day to day work. 

 
The Trustees make the decisions for the Charitable Company in line with the Articles of Association. 

 
 

Statement of Executive Committees' Responsibilities 
The Executive Committee, who are also the Directors of UCH London Nurses' Charity for the purpose of company law, are  responsible  
for  preparing  the  Executive  Committees'  Report  and  the  Financial  Statements  in  accordance  with applicable law and United 
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice). 

 
Company Law requires the Executive Committee to prepare Financial Statements for each financial year which give a true and fair view 
of the state of affairs of the Charitable Company and of the incoming resources and application of resources, including the income and 
expenditure, of the charitable company for that year. 

 
In preparing these Financial Statements, the Executive Committee are required to: 

 
- select suitable accounting policies and then apply them consistently; 

 
- observe the methods and principles in the Charities SORP; 

 
- make judgements and estimates that are reasonable and prudent; 

 
- state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained in 
the financial statements; and 

 
- prepare the Financial Statements on the going concern basis unless it is inappropriate to presume that the Charitable 
Company will continue in operation. 

 
The  Executive  Committee  are  responsible  for  keeping  adequate  accounting  records  that  disclose  with  reasonable accuracy at 
any time the financial position of the Charitable Company and enable them to ensure that the financial statements comply with the 
Companies Act 2006. They are also responsible for safeguarding the assets of the Charitable Company and hence for taking reasonable 
steps for the prevention and detection of fraud and other irregularities. 

 
In so far as the trustees are aware: 

 
- there is no relevant information of which the charitable company’s independent examiner is unaware; and 

 
- the trustees have taken all steps that they ought to have taken to make themselves aware of any relevant information and to establish 
that the independent examiner is aware of that information. 

 
The Executive Committees' Report was approved by the Board of Executive Committee 
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UCH LONDON NURSES' CHARITY 

EXECUTIVE COMMITTEES' REPORT (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
 

New Trustees are given appropriate training to allow them to carry out their responsibilities in fulfilment of the objects of the Charity 
as set out in the Articles. 

 
Trustee meetings have been held remotely every quarter and the office work has been covered by a number of Trustees and 
regular volunteers who are Associate Members of the Charity. As the number of volunteers have fallen and the Charity work is 
expanding, we have now employed the use of an administrative consultant to develop our processes to ease accessibility 
virtually for the volunteers. This will streamline our processes for both volunteers and Trustees.  

 
Trustees and volunteers are not remunerated for their work. Trustees and volunteers are entitled to reimbursement of travelling 
expenses incurred when undertaking Charity business such as travelling to London to attend Trustee meetings or to work in the 
Charity's office to support day to day work. 

 
The Trustees make the decisions for the Charitable Company in line with the Articles of Association. 

 
 

Statement of Executive Committees' Responsibilities 
The Executive Committee, who are also the Directors of UCH London Nurses' Charity for the purpose of company law, are  responsible  
for  preparing  the  Executive  Committees'  Report  and  the  Financial  Statements  in  accordance  with applicable law and United 
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice). 

 
Company Law requires the Executive Committee to prepare Financial Statements for each financial year which give a true and fair view 
of the state of affairs of the Charitable Company and of the incoming resources and application of resources, including the income and 
expenditure, of the charitable company for that year. 

 
In preparing these Financial Statements, the Executive Committee are required to: 

 
- select suitable accounting policies and then apply them consistently; 

 
- observe the methods and principles in the Charities SORP; 

 
- make judgements and estimates that are reasonable and prudent; 

 
- state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and explained in 
the financial statements; and 

 
- prepare the Financial Statements on the going concern basis unless it is inappropriate to presume that the Charitable 
Company will continue in operation. 

 
The  Executive  Committee  are  responsible  for  keeping  adequate  accounting  records  that  disclose  with  reasonable accuracy at 
any time the financial position of the Charitable Company and enable them to ensure that the financial statements comply with the 
Companies Act 2006. They are also responsible for safeguarding the assets of the Charitable Company and hence for taking reasonable 
steps for the prevention and detection of fraud and other irregularities. 

 
In so far as the trustees are aware: 

 
- there is no relevant information of which the charitable company’s independent examiner is unaware; and 

 
- the trustees have taken all steps that they ought to have taken to make themselves aware of any relevant information and to establish 
that the independent examiner is aware of that information. 

 
The Executive Committees' Report was approved by the Board of Executive Committee 

 

 
 
Professor H Allan (Chair)                                                          Dated:29th June 2020
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UCH LONDON NURSES' CHARITY 

STATEMENT OF FINANCIAL ACTIVITY 
 

TIVITIES 

 

 

I report to the Executive Committee on my examination of the financial statements of UCH London Nurses' Charity 
(the Charitable Company) for the year ended 31 December 2019. 

 
 

Responsibilities and basis of report                       
As the Executive Committee of the Charitable Company (and also its directors for the purposes of company law) you are 
responsible for the preparation of the financial statements in accordance with the requirements of the Companies Act 
2006 (the 2006 Act). 

 
Having satisfied myself that the financial statements of the Charitable Company are not required to be audited under Part 
16 of the 2006 Act and are eligible for independent examination,   I report in respect of my examination of the Charitable 
Company’s financial statements carried out under section 145 of the Charities Act 2011 (the 2011 Act). In carrying  out  
my  examination  I  have  followed  all  the  applicable  Directions  given  by  the  Charity  Commission  under section 
145(5)(b) of the 2011 Act. 

 
Independent examiner's statement 
I  have  completed  my  examination.  I confirm  that  no  matters  have  come  to  my  attention  in  connection  with  
the examination giving me cause to believe that in any material respect: 

 
1       accounting records were not kept in respect of the Charitable Company as required by section 386 of the 2006 

Act; or 
2       the financial statements do not accord with those records; or 
3 the financial statements do not comply with the accounting requirements of section 396 of the 2006 Act other than 

any requirement that the accounts give a true and fair view which is not a matter considered as part of an independent 
examination; or 

4 the  financial  statements  have  not  been  prepared  in  accordance  with  the  methods  and  principles  of  the 
Statement of Recommended Practice for accounting and reporting by charities applicable to charities preparing their 
accounts in accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 
102). 

 
I have no concerns and have come across no other matters in connection with the examination to which attention should 
be drawn in this report in order to enable a proper understanding of the financial statements to be reached. 

 
Use of our report 
This report is made solely to the charitable company’s members, as a body, in accordance with Part 4 of the Charities 
(Accounts and Reports) Regulations 2008. Our independent examination work has been undertaken so that we might state  
to  the  charitable  company’s  members  those  matters  we  are  required  to  state  to  them  in  an  independent examiner's  
report  and  for  no  other  purpose.  To  the  fullest  extent  permitted  by  law,  we  do  not  accept  or  assume responsibility 
to anyone other than the charitable company and the charitable company’s members as a body, for our independent 
examination work, for this report, or for the opinions we have formed. 

 

 

 
 
Nilkunj Dodhia (FCA, MBA, BSc Econ)                    Dated: 28th June 2020 
13, Mayfair Avenue 
Worcester Park 
Surrey 
KT4 7SH 
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UCH LONDON NURSES' CHARITY 

STATEMENT OF FINANCIAL ACTIVITY 
 

TIVITIES 

 

 

 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 
 
 

  Unrestricted 
Funds 
2020 

Restricted 
Funds 
2020 

Total 
 

2020 

Total 
 

2019 
 Notes £ £ £ £ 
 
 
 
 
Income from: 

     

Donations and legacies 
 

2 4,246 - 4,246 8,317 

Charitable activities 
 

3 1,350 - 1,350 5,355 

Investments 
 
 

4     20 
 

------- 

5,473 
 

------- 

5,493 
 

------- 

8,849 
 

------- 
Total Income 
 
 

 5,616 
-------- 

 
 

5,473 
------- 

        

11,089 
-------- 

                  

22,521 
-------- 

      

Expenditure on:      
Charitable activities 
 
 
 

5 11,763 
-------- 

8,862 
------- 

20,625 
-------- 

19,669 
-------- 

Net gains/(losses) on investments 
 
 

6 (7,662) (23,723) (31,385) 99,132 

Net (outgoing)/incoming resources before 
transfers 
 
 

 (13,809) (27,112) (40,921) 101,984 

Gross transfers between funds 
 
 

 - 
 

-------- 

- 
 

-------- 

- 
 

-------- 

- 
 

------- 
Net movement in funds 
 
 

 (13,809) (27,112) (40,921) 101,984 

Fund balances at 1 January 2020 
 
 

 161,082 
 

---------- 

328,332 
 

---------- 

489,414 
 

--------- 

387,430 
 

-------- 
Fund balances at 31 December 2020  147,273 

===== 
301,220 
 ===== 

448,493 
===== 

489,414 
 ===== 

 
 
 
 
 
The statement of financial activities includes all gains and losses recognised in the year.  
 
All income and expenditure derive from continuing activities. 
 
The statement of financial activities also complies with the requirements for an income and expenditure account under the 
Companies Act 2006.
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UCH LONDON NURSES' CHARITY 

BALANCE SHEET 
 
AS AT 31 DECEMBER 2020 

 

 

 
  
 
 
 
 
 
 

  2020 2019 
 Notes 

 
 

£ £ £ £ 

Investments 
 

7  394,817  426,202 

Current assets      
Stocks 
 

9 2,896  3,024  

Debtors 
 

8 -  -  

Cash at bank and in hand 
 

 59,009 
-------- 

 68,434 
-------- 

 

 
 

 61,905  71,458  

Creditors: amounts falling due within one year 
 
  

10 - 
--------- 

 
 

 - 
-------- 

 

Net current assets 
 
 

  61,905 
--------- 

 71,458 
-------- 

Total assets less current liabilities 
 
 
 

  456,722 
 ===== 

 497,660 
===== 

Income funds      
Restricted funds 
 

11/12  303,451  330,452 

Unrestricted funds 
 

  153,271 
--------- 

 167,208 
--------- 

 
 

  456,722 
       ===== 

 497,660 
===== 

 
 

For  the  year  ending  31  December  2019  the  company  was  entitled  to  exemption  from  audit  under  section  477  of  the 
Companies Act 2006 relating to small companies. 

 
 

The Executive Committee acknowledges their responsibility for complying with the requirements of the Act with respect to the accounting 
records and for the preparation of the accounts. 

 
The members have not required the company to obtain an audit of its financial statements for the year in question in accordance with 
section 476. 

 
These financial statements have been prepared in accordance with the provisions applicable to companies subject to the small 
companies' regime. 

 
The financial statements were approved by the Executive Committee on 24 April 2020 

 
 

 
Professor H Allan      Dated: 29th June 2020 
Chair  

 
 

Company Registration No. 09548951
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UCH LONDON NURSES' CHARITY 

NOTES TO THE FINANCIAL STATEMENTS 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
 

1        Accounting policies 
 
 

Company information 
UCH  London  Nurses'  Charity  is  a  private  company  limited  by  guarantee,  incorporated  in  England  and  Wales.  The 
registered office is 2nd Floor, Maple House, 235 Euston Road, London, NW1 2BU. 

 
1.1     Accounting convention 

The charity constitutes a public benefit entity as defined by FRS 102. The financial statements have been prepared in accordance 
with Accounting and Reporting by Charities: Statement of Recommended Practice applicable to charities preparing their accounts in 
accordance with the Financial Reporting Standard applicable in the UK and Republic of Ireland (FRS 102) issued on 16 July 2014 (as 
updated through Update Bulletin 1 published on 2 February 2016), the Financial Reporting Standard applicable in the United Kingdom 
and Republic of Ireland (FRS 102), the Charities Act 
2011 and UK Generally Accepted Accounting Practice. 

 
The financial statements are prepared on a going concern basis under the historical cost convention, modified to include certain items 
at fair value.  The financial statements are presented in sterling which is the functional currency of the charity and rounded to the 
nearest £. 

 
1.2     Going concern 

At the time of approving the financial statements, the Executive Committee has a reasonable expectation that the Charitable Company 
has adequate resources to continue in operational existence for the foreseeable future. Thus the  Executive  Committee  continue  to  
adopt  the  going  concern  basis  of  accounting  in  preparing  the  financial statements. 

 
1.3     Charitable funds 

Unrestricted funds are available for use at the discretion of the Executive Committee in furtherance of their charitable 
objectives unless the funds have been designated for other purposes. 

 
Restricted funds are subject to specific conditions by donors as to how they may be used. The purposes and uses of the 
restricted funds are set out in the notes to the financial statements. 

 
1.4     Income 

Income is recognised when the Charitable Company is legally entitled to it after any performance conditions have been met, 
the amounts can be measured reliably, and it is more likely than not that income will be received. 

 
Legacies are recognised on receipt or otherwise if the Charitable Company has been notified of an impending distribution, 
the amount is known, and receipt is more likely than not. If the amount is not known, the legacy is treated as a contingent 
asset. 

 
1.5     Expenditure 

Expenditure is accounted for on an accruals basis, inclusive of VAT which cannot be recovered.  Charitable Activities includes 
those costs which meet the objectives of the charitable company by relating directly to the advancement, support and education 
of religious and charitable groups.  Governance costs are those incurred in meeting the statutory requirements of running the 
charitable company. 

 
1.6     Investments 

Investments are shown at the mid market value prevailing at the balance sheet date. 
 

The  investments  are  listed  on  a  recognised  stock  exchanged  or  held  in  common  investment  funds,  unit  trusts  or other 
collective schemes.
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UCH LONDON NURSES' CHARITY 

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
 

1        Accounting policies  (Continued) 
 

1.7     Stocks 
Stocks are stated at the lower of cost and net realisable value, after due regard for obsolete or slow moving items. 

 
 

Net realisable value is the estimated selling price less all estimated costs to be incurred in marketing, selling and distribution. 
 

2        Donations and legacies 
 
 

 Unrestricted  
funds 

Restricted  
funds 

Total 
2020 

Total 
2019 

 £ £ £ £ 
 
 
Donations and gifts 
 

 
 

2,108 

 
 
- 

 
 

2,108 

 
 

2,257 

Legacies receivable 
 

- - - 1,000 

Other 
 

2,138 - 2,138 5,060 

 
 
 

 
4,246 

 
- 

 
4,246 

 
8,317 

For the year ended 31 December 2019 
 

7,817 500   

 
 
 
 

3        Charitable activities 
 

 
 2020 2019 
 
 
 

£ £ 

AGM and fundraising income (AGM & Oct lunch & raffle) 
 
 

1,350 5,355 

Analysis by fund 
 

  

Unrestricted funds 1,350 5,355 
Restricted funds 
 

- - 

 
 
 

 
1,350 

            ==== 

 
5,355 

          ==== 
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
4        Investments  

 
 Unrestricted 

funds 
Restricted 

funds 
Total Total 

 
 
 

2020 
£ 

2020 
£ 

2020 
£ 

2019 
£ 

Income from unlisted investments 20 5473 5493 8849 
Interest receivable 
 

- - - - 

 
 

20 5473 5493 8849 

 
For the year ended 31 December 2019 
 

 
- 

 
8849 

          === 

  

 
 
 
 

5        Charitable activities 
 

 
 
 
 

2020 
£ 

2019 
£ 

Magazine costs 7,821 4,568 
Travel 386 1,854 
Stationery 105 70 
Post 437 187 
AGM 2,750 2,285 
Sale goods - 766 
Direct charitable 3,000 1,950 
October lunch - 2695 
Sundry incl website set up 1,047 1,528 
Education 4,464 1,464 
Independent examination fee - 2,302 
Accountants fee for other services - - 
Admin incl database 615 - 
 
 

 
20,625 

 
19,669 

 
Analysis by fund 

       =====       ===== 

Unrestricted funds 11,763 14,226 
Restricted funds 8,862 5,443 
 
 
 

 
20,625 

       ===== 

 
19,669 

      ===== 
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
6        Net gains/(losses) on investments  

 
 Unrestricted  

funds 
Restricted  

funds 
Total 
2020 

Total 
2019 

 
 
 

£ £ £ £ 

Unrealised gain/(loss) on investments (7,662) (23,723) (31,385) 99,132 
Realised gain/(loss)on investments  
 
 

- - - - 

 
 
 
 

(7,662) (23,723) (31,385) 99,132 

For the year ended 31 December 2019 61,087 38,045  99,132 
 
 

 
7        Investments 

 
 Listed investments 
    
 

£ 

Cost or valuation  
At 1 January 2020 426,202 
Valuation changes 
 
 

(31,385) 

At 31 December 2020 
 
 

394,817 

Carrying amount  
At 31 December 2020 
 
 

394,817 

At December 2019 
 

426,202 

 
 

 
8   Debtors 
 
 

 2020 
£ 

2019 
£ 

Amounts falling due within one year: - - 
Other debtors - - 
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UCH LONDON NURSES' CHARITY 

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
 
 
 9        Stocks      
                                                                                                                                                                  

 
 
 

2020 
£ 

2019 
£ 

Goods for resale 
 
 

2,896 3,024 

 
10      Creditors: amounts falling due within one year 
 

 
 
 

2020 
£ 

2019 
£ 

Accruals and deferred income 
 

- - 

 
 
 
11      Restricted funds 
 
 

The  income  funds  of  the  charity  include  restricted  funds  comprising  the  following  unexpended  balances  of donations and 
grants held on trust for specific purposes: 

 

 Movement in funds 
 Balance at 

1 January 
2020 

Income Expenditure Transfers Revaluations, 
gains & losses 

Balance at 
31 December 

2020 
 
 

£ £ £ £ £ £ 

Education 57,689 - (4,501) - (14,759) 38,429 
Benevolent 270,644 5,473 (4,361) - (59,791) 211,965 
 
 
 

 
 

328,333 

 
 

5,473 

 
 

(8,862) 

 
 
- 

 
 

(74,550) 

 
 

250,394 
 
 

The Education Fund of the UCH London Nurses Charity was formerly known as the Rutter Memorial Fund in the UCH Nurses 
League and was set up in 1962 to assist nurses with grants for post qualifying education. This might take the form of a recognised 
course, a study programme or other educational project. 

 
The Benevolent Fund was formerly known as the Dora Finch & Barbara Yule Benevolent Fund Trust in the UCH Nurses League. 
The objectives are to help members who are faced with financial hardship and distress, through accident,  illness  or  some  other  
cause.  The  Fund  therefore  gives  assistance  to  those  who  have  spent  their  lives providing care for others.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED) 
 
FOR THE YEAR ENDED 31 DECEMBER 2020 

 

 

 
 
12      Analysis of net assets between funds 

 
 
 
 

 Unrestricted 
2020  

Restricted 
2020 

Total 
2020 

Total 
2019 

 £ £ £ £ 
Fund balances at 31 December 2020 
are represented by: 

    

Investments 144,423 250,394 394,817 426,202 
Current assets/(liabilities) 8,848 53,057 61,905 71,458 
 
 
 

 
153,271 

           ===== 

 
303,451 

          ===== 

 
456,722 

          ===== 

 
497,660 

           ===== 
 
 
 
 
13      Related party transactions 
 
 

The Directors, who are all considered Key Management, do not receive any remuneration, but are reimbursed for expenses in carrying 
out their duties. 

 
The breakdown between directors is as follows: Mrs J Jackson £nil (2019: £178), Mrs K Lloyd £37 (2019: £108), Mrs A Redmayne 
£nil (2019: £268), Mrs L Hicks £nil (2019: £181), Mrs S Lavers £nil (2019: £104), Mrs W Nowell £667 (2019: £175) Dr E Maxwell £22 
(2019: £133), Professor H Allan £209 (2019: £156) and Professor Theresa Wiseman £215 (2019: £nil).  

 
No donations were received from any of the directors (2018: none). 
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UCH London Nurses’ Charity Website
Our new website went live in 2020 to keep members up to date with what is 
happening with the charity and with UCLH Hospitals. It is full of information and 
ways to help the charity.

Please head over to www.uchlondonnursescharity.co.uk and do let us know 
what you think.
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